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ABSTRACT

A survey was conducted in Spring 1981 of the 1,534
continuing Kapiolani Coamunity College students who had entered the
college during Fall 1980. The survey instrument solicited information
ccncerning: (1) student employment; (2) knowledge of procedures and
reguirements; (3) evaluation of studerts' ccilege experielices; (&)
evaluation of student services; and (5) evaluation of instructional
.services and academic support. Major findings, based on 1,054
responses, reveal that 70% of the students were eaployed, though only
18% had jobs closely related to their studies. At least two-thirds’ of
the students knew -about procedures and requirements related to
graduation, transfer of courses, 'and the use of self-advising
materials. The majority of the respondents said they were ¥satisfied"
or ®"very satisfied™ with theilr college experiences. Responses to
items related to student services indicated that over one-third did
not know about seven of the 11 specific services. The most commoaly
used studept services were the career resources library and the
tutopial program. Generally, students had positive evaluations of
courses, grading and academic standards, equipment and facilities,
and the library. The report includes tables comparing responses by
rlacement test scores, grade point average, progran area, sex, and
Fall 1980 enrollment status. The questionnaire and raw response data
are appended. {(JP)
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A. Introduction

As part of the AIDP evaluatiocn effsrt, it was decided that
more data about programs and services offered at Kapiolani be
collgctgd by surveying continuing students.l The Sbring 1931
-Continuing Student Surwey is basically similar to the instrument -
administered during the Spring 1980 registration period. (See
Appendix A for a copy of the survey. )

) Based upon our S5pring 1980 experience, as reported in
Responges of Fall 1%79 Entering Students, Spring 1280
Continuing Student Survey" (KSFP Report No. 4), changes were
made to the instrument and plan for analysis. It was also
decided that the survey would again be conducted during the
registration period, which allowed access tg most continuing
students (including late registrants) at the least possible
cost to the institution. Labels for potential centinuing.
students, printed from Fall 1980 enrollment data, allowed
"labeled"” surveys to be placed in the appropriate registration
packets., As continuing students registered on Jantiary 7 and
&, they received a survey, accompanied by ‘explanatory note.

1. Purposes

There were three basic purposes for undertaking the
Spring 1981 Continuing Student Survey: '

a. to access student satisfaction levels with various
aspects of the college and its services.

b. to compare the responses of continuing students who
entered Kapiolani in Fall 1980 and students who
entered in other semesters.?2 .

c. to summarize the responses of Fall 1980 entering

students only so as 1o focus on student evaluations
cf their first semester at Kapiolani.

2. Plan for Anslysis

Since the continuing students were %0 be contacted at
the time of their registration, we hoped for a return
rate of between 85 and 90 percent,

(&)

1Some data were already available tc KCC persornanel through
reports from the U.H. system's Student Flow Project, directed
by Mildred D. Kosaki, from Fall 1975 to June 1978, and from the
administration of the Spring 1980 Continuing Student Survey.

zThese comparisons were summarized in a companion report
(not part of the Student Flow Project).

d ) . ’\ . ©



We planned to analyze the returns from Fall 1980 entering
" students for representativeness, i.e., comparison between
respordents and non-respondents on the following
characteristics: sex, age, enrollment status, cumulative
grade peoint average, cumulative credit-completion ratio,
organizational structure, math and English placement test
results, and Fall 1980 entry (new or transfer) status.
Responses would be summarized in terms of the following
characteristics: organizational structure {(major programn)
and Fall 1980 entry status and any of the preceding
characteristics on which respondents were found to be
representative of the total. Chi-square analysis was to
be applied through the use of SPSS. Results are disregarded
when more than one-fourth of the expected freguencies are
under five.

After being processed by the institutional research staff,
the surveys, without personal identifying information,
would be distributed toc administrative personnel (including
department chairmen). It was hoped that they would find
the corments of special interest.

3. Organization of Report

The rest of this report consists of the following sections:

e srate and representatlvene s of returns

e -summary of findings in terms of five groups of items
» concluding comments

o details for all items, by program, in Appendix B

B. The Returns

The rate and representativeness of returns were based on
the Spring 1981 opreliminary enrollment data, i.e., registration
data as of the third week of the semester.

1. Percentage of Returns

Of the 2,316 Fall 1980 entering students, 1,534 continued in
Spring 1981' and 1,054 responded to the Sprlng 1981 Continuing
Student Survey, for a return rate of 69 percent. While this .
return rate was higher than in Spring 1980 (50%), it was still
disapoointingly low for a survey administered and collected

at registration.




Representativeress of Returns

Respondents did not differ significantly from non-respondents
on the following characteristics: sex, cumulative grade
point average, and English placement test scores. Details
for these characteristics are available in the institutional
research unit. '

The data alsoc show tha. there were 5 (out of 20) public _
service (legal assistant) students who responded to the
survey. This shonlé be borne in mird in interpreting the |
findings, which follow in the remainder of this report.

C. Findings

The responses of continuing students who entered Kapiolani

in Fall 1980 are presented in five sections:

employment experience of students

student knowledge of procedures and requirements

evaluation of KCC experience

evaluation of student services :

evaluation of instructional services and academic
support i

Employment Experience

i

One item, with several parts, dealt with the employment of

students during thé current semester. Responses are
summarized below:

~I1. Are you working this semester? (Total responses: 1,035)

17% Yes, Full-Time
52% Yes, Part-Time
29% No :

2b, How do you feel about this job? (To*tal responses: 686)

74% Intend to continue
26% Want to look for another

2c. 1Is your work related to your community college studies? (Total responses: 716) -

18%  Closely related
34% Somewhat related

439%.  Not related )

f_

Overall, the large majority of students were working (70%)
and intended to continue with their jobs (74%). Relatively
a few (18%) found their jobs closely related to their
community college studies, '



_Another portion of the question on employment, because
of our interest in improving the course schedule, was
worded: "This 5$ob makes it impossible for me to attend
classes during these time periods." Responses
summarized by days are given helow:

AY

% COUNT 1
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1D0Iat 20.5 19.7 20.2 19.4 20.2 100.0

On all days, the 3:30-5:20 block was indicated by the
largest numbepfbf respondents as the time it is impossible
to attend classes; 5:30-later block was a close second.

Responses summarized by time blocks and program are given below:
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=] i - -.?;I:_--—t.:l.:-_::r-'-‘l-‘-"Ez—LL"‘ -I.'S?;"'J. 1 96‘;
COLUMN 942 605 32 202
TOTaL 48,0 30.8 1.6 0.3 1.2 8.1 100.0

The higher number of responses:fluctuated between the
3:30-5:20 and 5:30-later blocks by days (MWF vs TTh) and
by program. The notable exception, as expected, was in
the legal assistant program where no respondent indicated
that it would be impossible to attend classes from 5:30-
later. E
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- Table? 1l highlights the characteristics for which responses
: differed significantly. Mést legal assisting majors (80%),
contrasted with health majors (40%), are working this

, semester. Not unexpected was the higher proportion of

" legal assisting students (75%), contrasted with~"liberal

- arts majors (33%) and unclassified students (42%), who
found their jobs "somewhat" .or-"closely” related to their
community college studies.

TABLE 1 . 7TV
EMPLOYMENT EXPERIENCE

FALL 1980 ENTERING STUDENTS
SPRING 1981 CONTINUING STUDENT SURVEY

KAPIOLANT COMMUNITY COLLEGE “
Characteristic®.
Total Combined b
Items F8q Eng- Range
Prog | Entry | sex ggg~ Plac Responses | Percent
Stat Test
1. Are-you working this ®
semester? I kit AL 1o 1,035 71¢ 80% legal . 40% health
73% transfer = 70% Fall 1980
75% male 68% female
-} 75% Eng 100 60% Eng 021

A g

2b. How do you feel
about this job?

2c. I3 your work
related to your
-communi ty *hok ** 51d 75% legal 38% liberal arts
college studies? . K 59% 3.5 & above . 47% below 2.0

Blevels of significance,‘based upon chi-square analysis, arg denoted thus: * .05, ** .01, *x* .001.
Results-are disregarded when more than one-fourth of the expected frequencies are less than five.

bRange given only when responses differed significantiy.
CCombined percent represents all students who answered "yes."

dCombined percent represents 211 students who :znswered “c]osely"};nd "somewhat’ related.” -

e




Student Knowledgg;gf.Procedures and Reguirements N

o
4

Students were asked to respond "yes" or "no" to six items

‘dealing with their knowledge .of various procedures and

requirements (III [1-6])

Total
Responses Yes No

Section 1T I1tems: . -

1. 1 saw my advisor during the past semester N

at times other than registration. ~ 1,016 362 64%
2. The Self-Advising Materials (SAM) were

heipful, so I didn't need to see an

advisor. 956 35% 35%
3. The college catalog is useful in learning

about requirements c regulations, etc. . 1,004 92% 9%
4, 1 know the graduation requiiements for my

major area of study. €39 77% 23%
5. There is adéquate information on transfer .
‘ of community college courses to four-year N

célleges. 973 T 72% 28x
6. Course descriptions generally are

accurate. ) - 959 99% 10%

The above data show that approximately two-thirds or more
of the respondents, ranging from 92 percent (know the
graduation requirements for my major) to 65 percent (Self-
Advising Materials helpful, didn't need to see an advisor),
positively rated five {(of gix) items. The exceptiOn was:
"I saw my advisor during the past semester ai times other -
than registration” (36%).

Responses to the items in Section III differed significantly
by program (three) and English placement test score {one) .
These differences are illustrated in Table 2, which presents
the range in "yes" responses.



TABLE 2 : ) ~

STUDENT KNOWLEDGE.OF PROCEDURES AND RENUIREMENTS
FALL 1980 ENTERING STUDENTS
SPRING 1981 CONTINUING STUDENT SURVEY
KAPIOLANI COMMUNITY COLLEGE

Characteristic?

Total Yes

b
Responses» Percent Range

Items ' F80 c Eng
Prog jEntry | Sex Ggg Plac

Stat Test

Section III 7 R “

1. 1 saw my advisor
during the past
semester at times . .- .
other than ) e | i * 1,016 36 72% health 20% legal
registration. ) 61% EL1 004 .29% Erng 100

The Self-Advising
Materials (SAM)

were helpful, so I
didn't need to see

an advisor. | = 4 . 956 85 78% food/hoper 47% unclassified

r
.

3. The college catalog
= . 1s useful in
learning about
requirements, .
regulations, etc. 1,004 92 .

4. ¥t know the
graduation
requirements for
my major area of . : . .
study. ‘ ool I 999 ~ 77 700% legal  * - 53% unclassified

5. There is adequate

" “information on
transfer of ] ~ . ) A . T
comunity college : : )
courses to four- . . - .
year colleges, 978 72

6. Course deSCripfions
generally are .
accurate. ! . : , 999 90

3 evels of significance, based on chi-square analysis, are denoted thus: * .05, - .01, *** _001.
Results are disregarded when more than one-fourth of the expected frequencies are less than five.

bRange given only when responses differéh significantly.

-

The data .in Table 2 show no single program as having a
consistently high "yes" response. For example, health
service majcrs (72%) saw their advisors at times other
than,registration; food services/hotel operations majors
found SAM helpful (78%) and legal assisting majors knew
their graduation requirements for their program of study
(100%)-. On two of these three items, unclassified students
had the lowest proportion of "yes" responsgs. Students
with ELI 004 as an English placementytest recommendation,
contrasted with those with+Eng 100, saw their advisors at
times other than registration.

Q i 1]




3. 'Evaluation of KCC-Experience 1 ‘ P

A_tot’al of thirteen items (II [1-11], Iv [147], and VI) dealt
' with the general KCC experience. - Responses are sufmarized
below in percentages for the Section II items:

Total . Not . Very
Responses Satisfied Satisfied Satistied

Section II Items:

1. Instruction ) 1,019 7% 69% 24%
2. Faculty/student relations 1,010 ‘ 9% 662 25%
3. Variety of courses you could take 1,000 30% 52% 18:-‘
4. Intellectual environment 993 143 . 72% . 14%
5. Orientation | 993 13% 71% 175 .
6. Counseling/academic advising ' 974 163 - 62% 22%
7 Fi‘nancjal aid services 871 . 10% : 69% 21%
8. Student employmént services ' 852 11% . . 70% 20%
9. Friendship with other students 985 5% " 57% | 38x
., 10 Fagilities/equipment 960 - 19% 63% 18%
]'/ta'l experience at college 982 ) .;J_Z ' 53% T

=/

The above data show that:;

e the great majority evaluated each item except
"financial aid services" and "student employment
services."
e - the great majority, ranging from 95 percent
(friendship with other students) to 70 percent
- ' (variety of courses you could take), rated all
eleven items as satisfactory or better.

e at least one-fourth of the respondents were ve
satisfied regarding: frlendshlp with other students
(38%), total college experience (28%), and faculty/
student relations. Instructlon (24%) was also’
highly rated. - :

e close to a thlrd of the respondents were not
satisfied with variety of courses (30%) and about
one-fifth with facilities/equipment (19%).

Table 3 hlghllghts the characteristics’ for viich responses
dlffered 31gn1f1cant1y.

b
o




L3

TABLE 3. -

EVALUATION OF KCC EXPERIENCE

FALL 1980 ENTERING STUDENTS
SPRING 1981 CONTINUING STUDENT SURVEY

XKAPIOLANT COMMUNITY COLLEGE

/

Note: Combined percent represents "satisfied” and “very;satisfied" responses.

4

) ~ Characteristic® . _
‘ Total | Combjined
. ltems F8G Eng y Range
: B Prog { Entry | Sex ggg Plac Reeponses Percent . o
_ Stat Test
Section I I ‘ - |
1. Instruction * *ax 1,018 93 94% new 93% transfer
) i 97% 3,0-3.4 91% below 2.0
2. Faculty/student *k *kk 1,010 | 92 92% transfer 91% new
relations 4 97% 3.5 & above 4% below 2.0
3. Variety of courses ) ‘
you cguld take 1,000 80 .
4. Intellectual kkk . 7 o ' 993 86 91% food/hober €0% leqal
environment . 86% 3.5 & above 85% below 2.0
5. Orientation 993 | a8
(6. Counseling/academic - !
advising < o 974 | 84
7. Financial aid : .
services . 871 90
8. Student employment 1 o ' : . .
services " ~ . 852 90 ‘ .

9, Friendship with

. other students . * - 985 95 96%.3.5 & above, 94% 3.0-3.4,
e . . , 2.0-2.9 below 2.0
~T 10) Facilities/ , R .
' - equipment ok : 960 81 ] 84% new .’ 72% transfer

11. Total experience . o .
at college Balalol ] %8 91 93% 2.0-239 87% below 2.0

\
- 3Levels of significance, based on chi-square analysis, are denoted thus: * .05, ** .01, #** _001.
Results are disregarded when more than one-fourth of the expected frequencies are 1ess than f1ve.

b

L3

Range given only when responses differed significantly.
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The data in Table 3 show that:

e responses to five items differed by cumulative GPA.
In general, students with 2.0 or higher GPAs were
more satisfied with their KCC experience than
students with a GPA below 2.0 on their assessments
of instruction, faculty/student relations,
intellectual environment, friendship with other
students, and total college experience.

e responses to three items differed by Fall 1980 entry
status (new or transfer). In general, new students
Were satisfied or very satisfied with instruction
and facilities/equipment; transfer students with
faculty/student relations.

Two other questions in the Continuing Student Survey
dealt with evaluation of the KCC exgerience:

a. 1IV-14. There is a feeling of ‘thana at this college.
Of the 893 students who responded to this item:

22% strongly disagreed
63% agreed
16% strongly agreed

Responses differed significantly by~cumulative GPA.
To illustrate: the combined "agreed” and "strongly
agreed" resgunses ranged from 80 percent for students
with GPAs of 3.0 and above to 77 percent for students

with GPAs below 2.0.

b. -VI. In general, how well do you like attending this

college? Sentiments were expressed by 927 students
as follows:

32 I don't like it.

36% I am more or less neutral about it.
529 I like it. ' :
10% I am enthusiastic about it.

Responses differed significantly by Fall 1980 entry
status (new and transfer) and cumulative GPA. The
combined percentages for "I like 1t" and "I am .
enthusiastic about it" ranged from 74 percent (3.5
and above) to 55 percent (below 2.0); however, no
difference for this combination was found between
responses bY new and transfer students.

[ Y
SN
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4., Evaluation of Student Services

A total of sixteen items (IV [1, 13, 15, 16, 20] and
v [1, 5-11, 14-16]) dealt with various .aspects of student
services,

a. Responses are summarized below in percentages for
Section IV ijtems: .

-~

Total St 1y Strongly

Responses Di. sgree Agree Agree
Section IV Items:
1. The registration procedures, in general,
are well-defined and easy to follow, 954 11% - 72% 17%
13. Students generally follow college rules \
- and regulations. 915 5% 72% 15%
15. Students have readily available channels
for expressing complaints. 869 23% 65% 12%
16. It's been easy to have corrections made .
to my college records. : 809 25% 67% 8%
20. 1 am satisfied with the variety of
student activities available. 836 19% 72% 9%

The data above show that:

e the great majority rated three of the items,
with fewer responding to items on corrections
to college records and satisfaction with variety
of student activities. '

e the great majority of students agreed that
registration procedures, in general, are well-
defined and easy to follow (89%) and students
generally follow college rules and regulations
(91%).

e one-fourth of the respondents strongly disagreed
that corrections are easily made to college
records; siightly less (23%) that: channels
for expressing students' complaints are readily..
accessible.

Responses to the items in Section IV differed
sicaificantly by Fall 1980 entry status.(thrge)
and sex (one). These differences are given 1n
Table 4, which presents the range of combined
responses for "agree" to "strongly agree."”
Responses did not differ by program for any of
the items.




TABLE 4

STUDENT SENTIMENT REGARDING PROCEDURES AND ACTIVITIES
FALL 1980 ENTERING STUDENTS
SPRING 1981 CONTINUING STUDENT SURVEY
KAPIOLANI COMMUNITY COLLERE

Note: Percentage represents combined “agree” and “strongly agree“ responses.,

Characteristic®

Total Combined Ranqeb

Items F80 cum | EM9 | Responses | Percent

Prog {1 Entry | Sex Plac
Stat GPA | Jest

Section IV

1. The registration
procedures, in
general, are well-
defined and easy * * 954 89 91% transfer 88% new
to follow. 1912 female 853 male

13. Students generally
follow college
rules and
regulations. 915 91

15. Students have
readily available
channels for

expressing
complaints. ek 869 77 78% new 73% transfer

16. It's been easy to
have corrections
made to my college
records. 809 75

20. 1 am satisfied
with the variety .
of student

activities : )
avaflable. * _ 836 81 81% new 80% transfer

3 evels of significance, based on chi-square analysis, are denoted thus: * .05, ** .01, *** .001.
Results are disregarded when more than one-fourth of the expected frequencies are less than five.

) bRange given only when responsesqﬁiffered significantly.

{/

The data in ~able 4 show that:

e more transfer than new students and more females
+than males were satisfied that registration
procedures, in general, were well-defined and
easy to follow.

e new students were otherwise generally more
positive in their sentiments than transfer
students.

e
<
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b. Responses are summarized below in percentages for
Section V items:

1 used this service and was not satisfied with it.-

1 used this service and was satisfied with it. —
1 knew about this service but did not use it.
. 1 did not know about this service. - l
: , Total
Responses ‘

Section ¥ Items:
1. Tutorial services : 819 23% 581 15 - 3%
5. Career planning 807 22% 59% 16% 2%
6. Vocational/interest testing ©796 31% 53% 148 21
7. Career resources library 860 313 50% 1R% 2%
8. Career workshops i 797 35;51 52% 8% 1z
9, Career exploration course 750 42% 49% 8% 13
16. Study skills modules 799 383 45% 15% 23
11. Information sessions on college services 783 373 48% 133 2%
Specialized services for: |
14, Veterans 676 40% 50% 93 iz
15. Foreign students, ' 674 375 55% 8% 1%
16. Handicapped students 665 6% 572 6% 1z

-
. -

The data above show that: .

e fewer students (1,054) possible) rated all eleven
items, especially the specialized services for
veterans, foreign students, handicapped students.
This could be explained, in part, by the fact
that students not involved with these services
may have elected not to rate them,

0

e more than one-third of the respondents did not
know about seven -of the eleven special services/
programs, especially: career exploration course
(42%), specialized services for veteraas (40%),
career workshops (39%2), study skills modules {38%),
information sessions on college services (37%).
specialized services for foreign (37%) and handi-
capped (36%) students. Students were most familiar
with career planning (78%) and tutorial services -

(77%)

e more than one-tenth of the respondents used six of .
the eleven special services/programsj; the three
more commonly used services were career resources
library (20%), tutorial services (19%), career
planning (18%). Students who used the services
were generally satisfied with them.

17
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Responses to the items in Section V differed
significantly oy English placement test scores (two)
and Fall 1980 entry status (one). These differences
are given in Table 5, which presents the range of
responses for "knew but did not use it."™ Responses
did not differ by program for any of the items.

TABLE 5

KNOWLEOGE/USE OF SPECIAL SERVICES AND PROGRAMS
FALL 1980 ENTERING STUDENTS
.SPRING 1981 CONTINUING STUDENT SURVEY
KAPIDLANT COMMUNITY COLLEGE

Note: Percentage represents "knew but did not use it."

Characteristic®
‘ Total Combined b
- | stat GPA | Tet '
Section v
1. Tutorial services bkl 818 - 58 66% Eng 100 363 ELI 004
5. Career planning 807 59
© 6. VYocational/interest '
testing L e . ' 796 53
7. Career resources
"Tibrary . 800 -1/
8. Career workshops . 797 52
9. Career exploration ’ .
course _ _ » 790 49
10. Study skills modules ' ’ 799 ¢l
'11. Information sessions
on college services ' 793 48
Specialized services for:
14. Veterans I 676 50 50% male 503 female
15. Foreign students ' **x | . 674 55 61% Eng 100 357 ELY 004
16. Handicapped students - o 665 57

9 evels of significance, based on chi-square analysis, are denoted thus: * .05, ** .01, **4}.001.
Results are disregarded_when more than one-fourth of the expected frequencies are less than five.

bRange given only when responses differed significantly.

The above data in Table 5 show that:

® students whose scores were Eng 100, in contrast
to those whose scores were ELI 004, were aware
of these services although they did not use
them: tutorial services and specialized services
for foreign students.

1§
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e males and females were eqgually aware of, but did
not use, the specialized services for veterans.
However, in the other categories, responses by
males and females differed. For example, more
males used these services (16% VS 7%) and were
generally satisfied with them; more females did
not know about these services (44% VS 34%).

5. Evaluation of Instructional Services and Academic Support

A total of nineteen items (IV [2-12, 17-19] and V [2~4,
12, 131} dealt with instructional services and academic
support.3

a. Responses are summarized below in percentages for
fourteen Section IV items:

‘

Total Strongly Strongly
Responses Disagree Agree Agree

Section IV ltems:

2. 1 was able to enroll im most of the

courses I wanted. 950 25% 48% 25%
3. The grading system, as a whole, is fair. 926 % 72% 23%
4, 1 think the courses in my major are

relevant to my career plans. 923 - 8% 66% 26%
5. Most of my classes are too large. 910 58% 35% %
6. Most equipment available for use in my

classes is adequate for my needs. 885 15% 70% 16%
7. Most courses reguire intensive

preparation-out of class. ‘911 22% 61% 172
8. 1I've enjoyed most of the courses I've :

taken at this college. 905 10% 66% 24%

9. 1'm satisfied with the knowledge 1've
gained from the general education

courses. . 909 63 72% 22%
10. I'm satisfied with the knowledge I've

gained from courses .in my major field. 906 8% 68% 24%
11. 1 wart to learn how to lrarn. 898 112 58% 51%
12. Most students set high «tandards of '

achievement for themselves. . 905 12% 64% 24%
17. The nature of physical facilities has )

Jessened my enjoyment of Kapiolani CC. 843 39% -51% 11%
18, The library had the books and periodicals ¢ :

1 reeded. 836 24% 65% 12%
19. The' library's evering hours are : . e

sufficient. : 821 16% 71% . 13%

3

See also responses to items III [3 and 6] on pages 6 and
7 of this report. ‘ : :

o
3




The data for Section IV show that:

o the great mzjority rated eleven of the items,
with fewer responding to the item on vhysical
. facilities and two library-related items.

e with twelve (of fourteen) items three-fourths
or more of the respondents agreed, regarding
courses and academic support.

e with five items 90 percent or more of the
respondents agreed: knowledge was gained from
> general education courses; the grading system,
) - as’ a whole, is feir; knowledge was galned from
courses in major field; courses in major are
relevant to career; courses taken at KCC have

been enjoyable.

e with two items respondents strongly disagreed:
most classes are too large (58%), the nature
of phy51cal‘fac111t1es lessened enjoyment of

KCC (39%).

Table 6 highlights the characteristics for which
responses dlffered significantly. The data show that:

e responses differed on six items, by Fall 1980
.entry status. More transfer students agreed
that: Courses in major field are relevant to
career plans (96%), the grading system is fair
(95%), enrollment in most desired courses was
possible (778); new students tended to
agree that: most students set- high standards
of achievement (90%), available equipment is
adegquate (87%), needed books and periodicals
are available in the llbrary (79%) .




TABLE 6

‘ SENTIMENTS ON COURSE EXPERIENCES AND LIBRARY
; B FALL 1980 ENTERING STUDENTS
SPRING 1981 CONTINUING STUDENT SURVEY
KAPIOLANI COMMUNITY COLLEGE

Note: Percentage represents combined “agree® &nd “"strongly agree® responses.

Characteristic?®
Total Combined b
Items F80 : En Range
Prog | Entry | Sex ngx P]gc Responses | Percent
Stat Test
Section IV
2. 1 was able to
enroll in most of’
the courses 1 v ol 950 74 100% 1egal 70% 1iberal arts
. wanted. 77% transfer - 74% new
3. The grading system, haled Lhdl 926 94 952 transfer 94% new
- as a whole, 1s fair. 877 3.0-3.4 88% below 2.0
4. 1 think the courses '
in my major are - .
relevant to my bkl I i 923 82 96% transfer 51Z new
career plans, . 6% 3.5 & above 90% 2.0-2.9
5. Most of my classes ’
are too large, bk 910 42 513 below 2.0 263 3.5 & above
6. Most equipment ’ :
avaflable for use
in oy classes is . :
adequate for my ’\\ : .
needs. . 885 86 87% new 823 transfer

7. Most courses require
intensive study and
preparation out of )
class. LA 911 78 | 813 below 2.0 743 3.5 & above

8. I've erjoyed most - ~
of the courses I've

. taken at this

college. "k 905 90 - 7% 3.5 & above 83% below 2.0
9. I'm satisfied with '

the knowledge I‘'ve

gained from the ~

encral education ’

c ] L onn P4 983 3.5 & above 91% below 2.0

) COurses. ' : ‘ o
10. I'm satisfied with '
the knowledge I've
gained from courses

in my major field. kil 906 92 §5% 3.5 & above 803 below 2.0
11. I want to Tearn how q- - :
. to learn. 898 88

12. Most students-set
high stzndards of

achievement for . Ll 905 88 0% new 833 transfer
themselves. 91% 3.0-3.4 89z 2.0-2.9
17.  The nature of - ,
physical facilities’ e
has lessened my . .
enjoyment of ‘ ] e 843 62 693 male . 573 female
Kapiolani CC. L : 60% below 2.0 ¢6% 3.5 & above
18. The library had the ’
* books and
periodicals 1 .
needed. e : 836 72 783 new 88% transfer

19. The iibdrary's
evening hours
are sufficient. _ 821 84

8 evels of sig'ni"ficance.' based on chi-square analysis, are denoted thus: * .05, ** .01, *** 001,
Results are disregarded when more thzn one-fourth of the expected frequencies are less than five.

bhnge given only when responses éifiered significantly.
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b.

Responses are surmmarized below in percentagas for
Section V items:

Section V Items:

“Z.

T used this service and was satisfied with it.
1 knew about this service but did not use it.
1 did rot know about this service. "
. },’f °
o Total
Responses

1 used this service and was not satisfied with it.

g

Cooperative education ) 806 25% 61% 13%
3. Math labs 816 8% 63% 16% .
4. MWriting labs 808 23% o 61% 15%
12. Library staff services 800 26% 462 25%
13.

Library orientation sessions 792 37% 442 16%

The above data show that:

generally fewer students (1,054 possible)
responded to all five items.

while more than three-fifths of the respondents-
knew about, but d4did not use three of these

academic support services (cooperative education,

math labs, writing labs) less than half so
responded to the library related items (staff
services, orientation sessions).

a fourth of the respondents used library staff
services. and were satisfied with them; almost
one-sixth of the respondents used the remaining
resources and were generally satisfied with each.

approximately cne-fourth of the respoundents
were not aware of the services, ranging from .
37 percent (library orientation sessions) to
18 percent (math labs).

2%

3%

1z

2%

2%
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Table 7 highlights the characteristics for which responses
differed significantly. '

TABLE 7

SENTIMENTS ON OTHER ACADEMiC SUPPORT j
) FALL 1980 ENTERING STUDENTS
) R SPRING 1981 CONTINUING STUDENT SURVEY
s KAPIOLANI COMMUNITY COLLEGE

»

Note: Percentage represents "knew about the Service but did not use ft.”

Characteristic? ¢
Tetal Combined b
Ttems F80 s Eng Range
Prog { Entry | Sex ggg Plac Responses Percen?
Stat Test
. Section ¥
‘. 2. Ccoperative
education 806 61 )
3. Mzth labs * 816 63 682 3.5 & above 58z below 2.0
4. Writ 'ng labs . ' 808 61
12. Lit.ary staff '
services 800 46
13, Library orientation :
sessions ' T 791 . 44

3 evels of significance, based on chi-square analysis, are denoted thus: * .05, ** .01, ™** .001.
Results are disregarded when more than one-fourth of the expected frequencies are lefy than five.

bRange given only when responses differed significantly.

The data in Table 7 show that: responses to only one item
differed by cumulative GPA. Respondents who earned GPAs
of 3.5 or higher, in contrast to those whose GPAs were
below 2.0, knew about but chose not to use the math labs.

D. Summary and Concluding Comments

-
N

The rate of return for the Spring 1981 Continuing Student
Survey was 69 percent (1,054 respondents). Respondents and-
‘non-respondents did not differ significantly on the following
characteristics: sex, cumulative GPA, English placement test
results. The analysis chosen provides us with valuable data
about how an entering group of students (Fall 1980) rated
their first semester at Kapiolani Community College.




1. pProfile of Respondents

In;geperal, Fall 1980 entering students who responded (the
majority or plurality) to the survey were, at the time of

entry:
. L
e majors in liberal arts, 49%; business, 27%
e females, 63% . :
e below 19 vyears old, 45%; 19-21 years,.28%
e new to higher education, 74%
e full-time students, 68%
e recommended to take Math 25 or .lower, 63%
° ;ecommended to take Eng 22/50 or iower, 52

At the end of their first semester at Kapiolani, *he
respondents had earned:

e grade point average of 3.5 & above 20%
3.0 - 3.4 19%
2.0 - 2.9 35%
below 2.0 27%
e credit-completion ratios of 1.00 74%
' : .80 - .99 5%
.50 - .79, 137%
below .50 8%

2. Major Findings

a. Employment Experience: In Spring 1981, close to
three-fourths (70%) of the respondents worked. Of
those .working, approximately three-fourths (74%)
"intend to continue" with their jobs.ali:hough only
abeut half. (52%) found their jobs "closely" or _
"somewhat" related to their community college studies.

: EM : :

b. Student Knowledge of Procedures and Requirements: TItems
dealt with registration, .advising, transfer of courses,.:
‘requirements for their majors and for graduation, and
course descriptions.

Approximately two-thirds of the respondents indicated
knowledge of the college's various procedures. and
requirements. On only one item, "I saw my advisor
during the -past semester at times other than
registration," was there a minority response (36%) .
However, nearly two-thirds (65%) of the respondents
also indicated that they did not need to see their
advisors because of the helpfulness of SAM.

o
M
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Evaluation of KCC Experience: There were a number of
specific items, related to instruction, the curriculum,
student services, college ambiance and facilities, as,
well as some "global" items to solicit overall reactions
to the KCC experience.

At least four-fifths of the students rated as

- "satisfactory" or better all specific items, ranging

from 95 percent (friendship with other students) to

70 percent (variety of courses you could take).
Responses to the global items were likewise favorable:
91 percent rated the total college experience as:
satisfactory or better; 73 percent agreed (ingludes
strongly agree) that there is a feeling of ohana at
KCC; 62 percent indicated that they liked attending
KCC (including 10 percent who were "enthusiastic

about it").

Evaluation of Student Services: Students rated some

~1tems dealing with registration, college regulations,

student Tecords and activities. In addition, students
indicated their knowledge and use of specific services,
such as tutorial services, career planning, study

skills modules, and specialized services for veterans.

Nearly 90 percent of the respondents agreed that.-
registration procedures were easy to fo [Tow (89%) and
that students followed college regulations (91%). A
slightly. smaller proportion agreed that: channels
for student complaints were easily accessible (77%),
college records could easily be. corrected (75%), .

and variety of student" act1v1t1es was satisfactory
(81%).

. More than one-third of the respondents did not know ,

about seven of the eleven specific services: . -the
career exploration course, career workshops, study
skills modules, information sessions on college
s~rvices, and the spec1allzed services for veterans,

‘for foreign students, and for handicapped students.

Half or more of the students knew about. but did not
use elght of the specific services. Six services

were used by at least 15 percent of the respondgnts.
The two most often used services were career resources
library (20%) and tutocrial .services (19%).

great majorlty of students who took advantage of

these services were satisfied with them.
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e. Evaluation of Instructional Services and Academic
Support; Students indicated their agreement with
ltems dealing with courses, grading and standards,
objectives and knowledge gained, equipment and
facilities, and the library. 3In addition,” students
indicated their knowledge about cooperative edugation
and the math, reading, ard -writing labs. -

<

I 3 .
The great majority of students agreed with all but
two items dealing with instructional services and
academic support. More than one-fifth stron¢ly agreed
with eight of the fourteen items: want to iearn how
to learn; ability to enroll in most desired courses;
courses in major are relevant to career plans;
enjoyment of most courses taken at this college;
knowledge gained from courses in major field;-
students set high standards of achievement; grading
system, as a whnle, is fair; knowledge gained from
general education courses. :

_Notzble are: the fairly even distribution of responses
to "able to enroll in most desired courses" (25%
strongly disagreed, 48% agreed, 26% strongly agreed)
and the higher proportion of students who strongly
disagreed--most classes are too large (58%), nature

?g;p?ysical facilities lessened my enjoyment of KCC .
%) .-

Fewer than 78 percent of the respondents rated the
items on cooperative education, the math and writing .
labs, and two library services. The majority of
students knew about these se.vices but did not use
them. A great majority of the students' who enrolled.
in cooperative education, used the labs, or library
services were satisfied with ther. Noteworthy is

the fact that at least one fourth of the students

did not know about cooperative education, library
staff services and library orientation sessions.

Concluding Comments

Many students who entered KCC in Fall 1980 reacted favorably
to their first semester's ‘experience, both in "global” and ,
specific terms. Since students generally are. positiwve in <
their evaluations, it is important to note the range in
satisfaction with various services and programs.

Data on what time periods working students find. that their
job makes it impossible to attend class show that the late
hours (3:30-5:20 and 5:30-later) present conflicts for
many employed students. ‘

e
Y
-
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Responses indicate that campus personnel should consider
two major areas that need improvement:

<

e courses, variety and availability

‘e® 30 percent of 1,000 respondents were not. satisfied
with the variety offered (IXI-3).

®® 25 percent of 950 respondents disagreed that they
were able to enroll in most of the courses they
wanted (IV-2). '

® special courses, services, labs’

ee among 25 items rated by fewer than 895 respondents
- (85% of the possible 1,054) were all 16 items
listed in Section V, dealing with special courses,
services, and labs.
ee an average >f 32 percent (ranging from 18% to 42%)
of the respondents did not know about these special
opportunities.
ee the majority (or plurality, in a few instances)
- response was "knew about this service but did not
use it." ' 0

&

While the above data indicate the need to publicize special .
courses, services and labs, it is heartening to note that, 73
of items which appeared on both surveys, small "gains" were -
made in the usage of nine (of fourteen) special courses,
services, and labs. .

- In general, responses to the Spring 1981 and Spring 1980
surveys were quite similar: that is the differences were
not great, chiefly in the neighborhood of 2 or 3 percentage
points. The following items, however,- are beyond this
range: ’ ‘ - T

e 92% vs 84% Yes, "I knoﬁ'the’graduation‘requiréments
for my major areas of study.” (ITI-4)

e 26% vs 21% Strong agree, "I think courses in my
major are relevant to my career plans."”

(IV-4)
e 25% vs 31% Strong disagree, "I was able to enroll
' in most of the courses I wanted.” (IV-2)

e 77% vs 84%, Yes, "There is adequate information on
/ the transfer of community college courses
”  to four-year colleges." (III-5)

e 19% vs 13% Not satisfied, "Faéilities/EQUiPment"
: (IvV-10) '

e 25% vs 19% Strongly disagree, "It's been easy to
have corrections made to my college
records."” (IV-16) .

Q "V. | ‘f & 2y7
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We hope that the results of this survey will not be viewed
as ends in themselves but rather in conjunction with the
results of the Fall 1980 Entering Student Survey (KSFP
Report No. 8) and the Fall 1980 No Show Survey (KSFP Report
No. 10) as indicators of areas in which campus improvements
or revisions might be undertaken.

While no formal analysis is planned for comparing how students
responded to both the Entering Student and Continuing Student
Surveys, the following, for example, is noteworthy: percep-
tions by students responding to the Entering Student Survey
revealed a low estimate of need for extra help and services

in job counseling and tutoring, and responses to similar
services in the Continuing Student Survey revealed that less
than 20 percent used such services (exceptions: 26% used career

- resources library). Such guestions as the following were

raised in the report on the Spring 1980 survey: Did campus
personnel expect students to exhibit this extent of "felt
needs" and "use of services," given the nature of entering
studénts? What relationship is there between student
characteristics (especially academic backgrounds as reflected
in first semester GPA and placement test scores) and self-
awareness of need and use of special services? Is there a
need for more effective publicizing of services? Is it
feasible to provide an "outreach" emphasis (rather than

relying solely on. individual motivation)? 1In light of
limited resources, should a service be continued?

‘ combined with others? It seems that these guestions

are still appropriate in evaluating services and programs
at Kapiolani. :

In order to assist campus personnel in analyzing data
from the. Spring 1981 Continuing Student Survey, details,
by program, are included in the appendix. Readers .
interested in analyzing responses by other characteristics
(sex, cumulative GPA, English placement test scores) are
urged to contact the staff working on the Student Flow

Program.
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APPENDIX A

CONTINUING STUDENT SURVEY
KAPIOLANI COMMUNITY COLLEGE
Spring 1981 -

Dear Continuing Student:
Welcome back to Kapiolani Community College!

We are trying to improve our instruction and student services, and we need your
help. After you have picked up your course cards and filled out your fee slip, we
hope you will take a few minutes to complete the Continuing Student Survey.

You will be asked to turn in the survey as part cf the checkout process. Your
guestionnaire has a label on it to make it easy for us to summarize characteristics
of respondents on a group basis. Responses are confidential and not reported for
specific individuals. Thank you very much for your cooperation and help.

qﬁ§c@75. &sunoda, Provost

1. Are you working this semester?

1. ( ) Neo

2. ( )Yes a. Check one: 1. ( ) full-time (35 or more hours weekly)

2. ( ) part-time
How do you feel about this job? 1. ( ) intend to continue
2. ( ) want to look for another

c. Is your work related to your community college studies?”

b.

i. ( ) ciosely related
2. ( ) somewhat related .
3. ( ) not related

This jobvmaﬁes it imgos§1b1e for me to attend classes during these time
periods. Check as many as applicable.

M (1) w (3)

Ta (2)

7:30-10:20(1)

B LT e e L

o o o s e - - e - -, O - - - - -

o o >t e e s ef

i e e L T

L T T e S R T T P Y

------------

L

5:30-later{5) , -
I1. Please circle the number that best indicates your evaluation of your experience at Kapiolani
Community College: (Respond to each item, if possibie.) Not v
) er
g : ‘SatisTied Satisfied Satisfied
1. Instruction ' % 1 2 3 4 5
2. Faculty/student relations 1 2 3 4 5
3. Variety of courses you could take 1 2 3 4 5
Z. Inteilectuval environment 1 2 3 4 S
5. Orientation 1 2 3 4 5
6. Counseling/academic advisirg 1 2 3 4 5
7. Financial ai1d (grants, Joans, scholarships, work/study) T Z 3 4 5
8. Student employment ses,vices (on- or off-campus jobs) | 2 3 4 5
9. Friendship with other students , 1 2 3 4 5
10. Facilities/equipment : 1 2 3 4 5
11. 1 2 3 4 5

Total experience at college

3y
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111. Please check either "yes® or "no" for each statement:
’ ) Yes No

1 saw my advtsor during the past semester at times other than registration. 1. { )
The Self-Advising Materials (SAM) were helpful, so I didn't need to see an .
advisor, 1. ()
The: college catalog is useful in learnlng about requtrements regulations, (
etc. 1.
1 know the graduation requirements for my maJor area of study. 1.
There is adequate information on transfer of community coliege courses to
1. 2
1.

four-year colleges.
Course descriptions generally are accurate. °

o U oI w N bt
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1IV. Please circle the number which comes cliosest to ~xpressing your opinion:

Strongly ~ Strongly
Disagree Agree ~Agree

Registration procedures are generally clear and easy to foltiow.

1 was able to enroll in most of the courses ! wanted.

The grading system, as a whole, is fair.

1 think the courses in my major are relevant to my career p1ans.

Most of my classes are too large.

Most equipment available for use in my classes is’ adequate for

my needs {e.q., laboratory, typewriters, machines).

Most courses require intensive preparation out of class.

I've enjoyed most of the courses I've taken at this college.

I'm satisfied with the knowledge I've gained from the general

education ccurses.

10. T'm satisfied with the knowledge ITve gained from courses 1in
my major field.

11. 1 want to learn how to learn.

12. Most students set high achievement standards for themselves.

13. Students generally foilow college ruies and regulations.

14. There is a feeling of ohana at this college.

15. Students have readily accessible channels for expressing
complaints.

16. It7s easy to have corrections made to my college records.

17. The nature of physical facilities has lessened my enjoyment
of Kapiolani CC.

18. The library had the books and periodicals 1 needed.

19. The 1library's evening hours are sufficient.

20. The variety of student activities is satisfactor.
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V. For each service/program listed below, please circle the number that {s most appropriate.

I used this service and was not satisfied with jt:

I used this service and was satisfied with it:

I knew about this service but did not use it:

1 did not know about this service.

Tutorial services
Cooperative education

Math labs

Writing labs

Carzer planning
Vocational/interest testing
Career resources Tibrary
Career workshops

Career exploration course
Study skiTl1s modules
Information sessions on college services
Library staff services

13. Llibrary orientation sessions
Specialized services for:

14. Veterans

15. Foreign students

16. Handicapped students

bbb ot
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VI. In general, how well do you like attending this college? (Check one.)
1. ( ) I don't like it.
2. ( ) I am more or less neutral about it.
3. () Ilike it. ,
4. ( ) I am enthusiastic about it.

VII. What are your suggestions for improvina this college?

MAHALO!

Please drop your completed survey in the box provided as you check out.
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APPENDIX B

_TABLES FOR EACH ITEM
BY PROGRAM ONLY

' | ITEMLA WORKING TH1S ssutsrsn? I

FT——r——" P ———- -8

ORGSTRUC
_COUNT 1 A :
"AL PCT ILIBERAL BUSINESS HEALTH FOCO SvC PUBLIC UNCLAS— ROW
lART SERVICES ~HOPER SERVICES sxrlEo . TOTAL
1 1 1 2 1 3 1 LY 1 1 1
ITEMIA I —] | R | 1 1 --—l
S 1 1 157 1 71 1 28 g 30 1 1 1 17 ! 304
NO { 30.7 { 25.0 { 56,6 I 25.2 1 20.0 { 2446 { 29.4
- . -1 1
1 79 1 53 1 1 1 18 1. 3 1 24 1 178
YESs FULLTIME { 155 {” 187 { 2¢1 1 15.1 } 60.0 { 33.8 { 172
1 275 1 166 I 18 1. 71 1 1 1 28 1 553
YESe PARTTIME ; 53.8 { 5643 { 3862 1 S59¢7 1 200 I 4046 : 53.4
- 1 1-— 1
COLUMN 511 284 47 119 s 69 1035
TOTAL 49.4 27.4 4.5 1le5 0.5 6e7 "100.0
3 OUT OFf 18 ( 16.7X) DF THE VALIO CELLS HAVE EXPECTED CELL FREQUENCY LESS THAN 5.0
MINIMUM EXPECTED CELL FREQUENCY = 0,360
RAW CHI SOQOUARE = 50614995 WITH 10 ODEGREES OF FREEDUOM. SIGNIFICANCE = ©.0000
NUNDER OF MISSING OBSERVATIONS = 19 '
‘ )
ITEM1B FEELINGS ABOUT MY 108 . .
4
., DRGSTRUC 4
COUNT I ~
COL PCT ILIBERAL BUSINESS HEALTH FOCO SVC PUBLIC UNCLAS— ROY
- 1ARTS SERVICES —HOPER SERVICES SIFIEDC TOTAL
4 1 1 2 1 3 1 1 s 1 6 1
ITEM1B 1 1 I I- 1 1 I
) 1 264 I 153 1 14 1 56 I 3 1 39 1 509
wILL CONTINUE 1 733 1 7548 { 778 { 718 l! 750 { 780 } T4e2
2 I 89 1 so 1 4 1 22 1 1 1 11 1 177
SECK ANCTHER J08_ l 267 1 2ae6 { 2262 { 28.2 ;‘ 2540 { 22.0 ; 25.8
d 1
CCLUMN 333 203 18 78 a so - 686
TOTAL 48.5 29.6 2.6 Il.e 0.6 73 100.0
3 OuT OF 12 ( 25.0%) OF THE VALIO CELLS HAVE EXPECTED CELL FREQUENCY LESS THAN S.0.
MINIMUN EXPECTEC CELL FREGUENCY = 1,032
RAW CHI SQUARE = 1.02891 WITH 5 .0DEGREES OF FREEDOMe SIGNIFICANCE ® 009602
NUMBER OF MISSING OBSERVATIONS = 368 "
. . N } ) )
r—o—o—o—o—’o—o*—o—o—o—o—o—o—o—o—o—o—o—.-—. e el . . L
1 ITEMIC RELATION OF JOB TO CONe COLLEGE STuDlEs ~
ORGSTRUC
COUNT 1 .
COL PCT ILIBERAL BUSINESS HEALTH FOCO SvC pusLIC UNCLAS= ° ROW
IARTS SERVICES —HGPER SERVICES SlFlED TOTAL
| 1 1 - 2 1 3 1 1 s 1 1
ITExIC -—1 1 ) & -1 --l 1 1
1 1 29 1 5% I S 1 31 1 1 1 10 ¢ 126
CLOSELY RELATEOD ; 8,4 { 24.0 { 2643 { 35.2° ; 250 I 192 1 17.6
- - J=—" 1
2 1 103 1 es 1 6 1 30 1 2 1 12 1 281
SOMEWMHAT RELATED { 29 .9 { 42.3 % 316 { 34¢1 1 S0.0 I 23.1 1 33.7
- - - and le——- 1 1
- 3 1 213 1 70 1 8 1 27 1 1 1 30 1 349
NOT RELATED ; 6le? { 337 { 4201 1 3067 1 250 1 57«7 1 4807
- — — - bt T 1 } 4
COLUNN 345 208 19 88 'y 52 716
o TOTAL AB.2 ¢ 29.1 2.7 1263 0.6 7.3 100.0
4 QUT CF 18 & 22.2x) OF THE VALID CELLS HAVE EFPECTED CELL FREOUENCY LESS THAN S.0.
NINIMUM EXPECTED CELL FREQUENCY = 0,708
RAY CHl SQUARE = 7526395 wlITH 10 decnees CF FREEDOMs SIGNIFICANCE = 0.0000
Q NUNMBER OF MISSING OBSERVATIONS = 338 33 ’
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| 1TEM21 EvalL. OF xCC: 1~srnuc110~
23— ——————b——< = & »—d
. ORGSTRUC
COUNT 1 " i
CCL PCT ILIBERAL BUSINESS HEALTH FOCD SVC PUBLIC UNCLAS- ROV
1ARTS SERVICES -uCPER SERVICES SIFIED TOTAL
: 4 1 1 2 1 3 1 1 s 1
ITEM2L @ ———————e - l—————— -1 1 —— =1
1 s 1 2 1 o 1 3 1 o 1 2 1 12
NOT SATISFIED i 1.0 % 0.7 4 0.0 1 2.6 1 0.0 1 3.0 1 1e2
: —-]-—-- 1 1 1- 1 . 1
2 1 .28 1 14 1 3 1 1 o 1 . a1 55
§ Se b { 4.9 : 6.0 f‘ Se2 1 Oe0 1 wb6.1l 1 Sed
- -1 {—-- 1
3 1 360 1 201 1 34 1 70 1 s 1 as 1 705
SATISFIED { 72.1 % 71.0 § €8.0 1 60.3 1 3100.0 1 S3.0 I 69.2
-1-— - -1 1 1 ——1
a 1 78 1 43 1 11 1 28 1 o 1 16 1 176
; 15.6 } 1562 { 22.0 1 248.1 1 0.0 I R4e2 1 17.3
- 1 1 l—————— e 1 :
5 1 28 1 23 1 2 1 9 1 o I 9 1 71
VERY SATISFIED : Seb } 8.1 I 4.0 1 7.8 1 0.0 ! 13.6 1 7.0
- 1 1 1— -—1- b S
COLUMN 499 283 50 116 s &6 1019
TOTAL 49,0 27.8 4.9 11.4 0.5 6e5 10040

: 3
13 OUT CF 30 ( 43.3%) ®F YHE VALID CELLS HA/E EXPECTED FREQUENCY LESS THAN 5.0.
MINIMUM EXFECTED CELL FREQUENCY 0.059 ¢ CELL
RAW CHI SQUARE = 26.15178 wITH 20 DEGREES CF FREEDOMe SIGNIFICANCE = 041609
NUMBER OF »1SSING OBSERYATIONS = as

——— _‘._‘_‘_,._.,_‘_4_*_*_‘_._‘_&_&_4—- y
1 1TEM22 EVAL. GF cc:  FACULTY-STUCENT RELATICNS -
ORGS TRUC
COUNT 1 : -
COL PCT ILIBERAL BUSINESS HEALTH FOCD SVC PUBLIC UNCLAS- ROW
1ARTS "SERVICES -uopen SERVICES SIFIED TOTAL
) 1 11 2 1 3 1 1 5 1 6 ‘1°
1TEK22 e 1 1 -1 -1 1 1 1
: 1 2 1 a 1 o 1 2 1 o 1. 1 1 9
s - NOT SATISFIED 1 0.4 I 144 1 0.0 I 1.8 1 0.0 1 1.5 1 0.9
. -1 1 -1 —1 1 I——————— 1
2 1 32 1 31 1 3 1 7 1 o 1 4 1 79
1 6e8 1 11.0 1 6ea I 6.1 1 0.0 I 6.2 1 7.8
. -1 1——- - -1 —_—1 ——fm——————-1
31 3as1 1 171 1 32 1 70 1 a 1 37 1 665
SATISFIED ; 70.6 { 60.6 } 68.1 1. 61.4 1 80.0 1. 56.9 % 65.8
- - - B el et T LT [me————
4 1 8o I s1T 1 - 9 1 22 1 I - 12 1 175
} 161 § 183 1 19.1 1 13193 1 206.0 I 18.5 } 17.3
- s s i — ] ————— ——— - —— - | e e -l ______ -
- 5 1 30 1 25 1 3 1 13 1 o 1 11 1 82
VERY SATISFLED ; 6.0 I 8.9 } 6.4 ; 11.4 1 0.0 I 16.9 § 8.1
- - 1 B e el Sttt
COLUNN 497 282 a7 114 s 65 1010
TOTAL 4962 2749 4.7 11.3 0e5 6.4 100.0
. 12 OUT CF 30 ( a0.0X) OF THE VALID CELLS HAVE SXPECTED CELL FREOUENLY LESS THAN S5.0.
MINIMUM EXFECTED CELL FREQUENCY = 0.045
RAW CHI SOUARE = 25.62242 WI1TH 20 DEGREES OF FREEDOMe SlGNIFlCANCE = 0.1786
NUMBER OF MISSING OBSERVATIONS = s
] ITEM23 EVALe OF XCC: VARIETY OF CCURSES .
ORGSTRUC
COUNT I : .
COL PCT ILIBERAL BUSINESS HEALTH FOCD SvC PUBLIC UNCLAS—- RCwW
LARTS SERVICES —HCPER SERVICES SIFIED TOTAL
1 1 1 2 1 3 1 1 s 1 6 1
1TEM23 - -1 1 11— 1 1 e |
1 a5 1 17 1 o 1 6 1 o 1 6 1 74
NOT SATISFIED ; 9.1 } 6.1 } 0.0 1 S5 1 0e0 { 91 } 7.4
- - - - x_ x_______._ ______ -
2 1 130 I 55 1 1 1 13 1 o 1 1 1 225
1 26 ¢4 1 197 1 2% 0 1 119 1 Oe0 1 227 1 22.5 ¢
-1 1 -1 ——————- -1 J——m———=1
3 1 246 1 151 1 27 1 58 1 a 1 34 1 520
SATISFIED { 49.9 { Sa.l { 563 ; 53.2 1 80.0 { S51.5 } 5240
- - - p— — s e ] - — —— — — x___ _______ - —
a 1 s6 1 s 1 7 1 25 1 o 1 s 1 157
1 1.4 1 15.8 1 14.6 1 22.9 1 0.0 1 7.6 ! 13.7
-1 1 1 I- [-- 1~ 1
5 5 1 16 1 12 1 2 1. 7 1 1 1 1 as
VERY SATISFIED } BAe2 { 4.3 % 4.2 } 6.4 } 2040 % 9.1 } 4.4
COLUNN 493 279 a8 109 s 66 1000
TOTAL C 893 - 27«9 4.8 10,9 0e5 Geb 100.0
10 OUT CF 30 { 33.3x) COF THE vtho CELLS HAVE EXPECTED CELL FREQUENCY LESS THAN 5.0.
MINIMUM EXPECTEO CELL FREQUENCY = 0.2
FAY CHI SQUARE = 40.60764 WITH zo oecnees OF FREEDOM. SIGNIFICANCE = 0.0042
Q  NUMBER OF MISSING OBSERVATIONS = Sa
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‘ i , (ITEM24 .~ EVAL. OF KkCC: lNTELLECTUAL ENVIFCNMENT
. DRGSTRUC -
COUNT . . _
~COL PCT ILIBERAL BUSINESS HEALTH FOCD SVC PUBLIC UNCLAS- ROW
: 1ARTS ssnvxcss ~HCPER SERVICES SIFIED , TOTAL
1 1 1 2 1 1 4 1 5 1 6 '1
ITEM24 - 1"11 J——————— T S — [—mem e [ —m — e | TR 1
) 11 1 6 1 2 1 1 1 0o I o 1 20
NOT SATISFIED ; 2.2 ; 2.2 1 ae1 ! 0. 1 0.0 I 0.0 I 2.0
o S et L L et e ] I -1 -1 1
2 1 69 I 27 1. 5 1 9 1 2 1 7 1 119
I 1a.1 1 9.9 1 10.2 1 B8e1 I 4640 1 11.1 I 12.0
_: 346 {- 204 _i 33 H ! 2l e
o 1 83 1 1 43 1 711
SATISFIED { 7045 ; 7445 § 67.3 1 T74.8 1 40 .0 } 6863 } 716
4 ! s I 31 1 1 14 1 o1 8 I 117
I 11e2 I 113 1 1663 1 12,6 1 20.0 I 12,7 1 11.8
-1 1- -1 1 1 11— 1
s 1 10 1 6 1 1 1 4 1 o 1 s 1 26
VERY SATISFIED ; 2.0 1 2.2 { 2.0 1 3.6 I 0.0 I 79 1 2.6
. - I-- — 1 1 1 1
- : COLUMN 491 274 49 111 S 63 993
TOTAL 49.4 276 4.9 1162 0.5 . 63 100.0
1! OUT OF 30 { 36.7X) OF THE VALID CELLS HAVE EXPECTED CELL FREQUENCY LESS THAN 5.0.
MINIMUM EXPECTED CELL FREQUENCY = 0.101
nAW CHI SQUARE = 22.04469 WITH 20 OEGREES OF FREEDOMe SIGNIFICANCE = 0.3381
HRJUMBER OF MISSING OBSERVATIONS = 61
T ITEM2S5  EVAL. OF KCC:  ORIENTAYIGN
ORGSTRUC
COUNT I : '
COL PCT ILIBERAL BUSINESS HEALTH FOCD SVC PUBLIC UNCLAS~ RO¥
1ARTS SERVICES —HCFER . SERVICES SIFIED TOTAL
. 1 1 1 2 1 3 1, 4 1 - 5 1 6 1
ITEXR2S - 1-- 1 —elme—————— 1-+ 1 [—-~— I.
1 1 11 1 6 1 2 1 4 1 0 1 2 1 25
NOT SATISFIED I 2.2 } 2.2 1 4.2 1 35 1 0.0 } 3.1 ; 2.5
—l———~—m— - 1-- 1 1 ————
2 1 49 1 34 1 1 11 I o 1 6 1 101
I 10,0 I 12.& 1 2.1 1 9.7 1 0.0 1 9.4 1 10e2
-1- [ - -1 b I—- e |
3 1 361 1 184 I as 1 77 1 3 1 40 1 700
SATISFIED } 73.8 ; 6569 1 72.9 1 68e1 1 7540 : 62.5 ; 70.5
- I—- 1 1 -
4 1 52 1 33 1 e 1 17 1 1 1 12 1 123
I 10,6 I 120 1 1667 1 15,0 I 25.0 1 18.8 1 12.4
. -1 —--1 1 1 1-- 1 1
. s 1 16 1 18 1- 2 1 4 1 o 1 4 1 7Y
VERY SATISFIED ; 3.3 1 6.5 I 4.2 1 3.5 1 0.0 1 6.3 } 8.4
- 1 1 1 -1 1 ——
COL UMN 489 275 ag. 113 4 64 993
TOTAL 492 27.7 4.8 11.4 Oet 6s48 100.0
11 OUT OF 30 ( 36.7x) OF THE VALID CELLS HAVE EXPECTEO CELL FREQUENCY LESS THAN S.0.
MINIMUM EXPECTED CELL FREQUENCY = 0.10!
RAW CHI SQUARE = 18.62968 wiTH 20 OEGREES OF FREEOOMe SIGNIFICANCE = 045800
NUMBER OF MISSING OBSERVATIONS = 61
1 TEM26 EVAL. OF KCC: CGUNSELING-ACACEMe ADVISNG
ORGSTRUC
CCUNT I
COL PCT ILIPERAL BUSINESS HEALTH FOCDO SVC PUBLIC UNCLAS~ ROW
1ARTS SERVICES -nopsn SERVICES SIFIED TOTAL
1 1 1 2 1 3 1 1 5 1 6 1
ITEM26 1 1 1 —1 1 I 1
. 1 16 1 8 I o 1 3 1 2 1 1 31
NOT SATISFIED { 3.3 § 3.0 } 0.9 : 2.7 1 0.0 f 6.6 ; 3602
- -] — 1
2 1 67 1 33 1 3 1 6 1 o 1 11 1 120
I 13.9 1 12.2 1 6.4 1 5.5 1 0.0 I 18.0 1 12.3
-1 1 ———] - 1 -1 B ettt
3 1 311 1 163 I 31 1 66 1 3 1 2 1 606
SATISFIED I 647 : 60.1 } 66.0 { 6040 ; 7540 { 5245 -{ 62.2
_x_ - - - -
4 3 71 1 a7 1 10 1 25 I 1 1 10 1 164
I 14.8 1 173 1 21«3 1 22,7 1 250 1 16.4 1 16.8
- -1 ——==1 -==1 —————e e [ e e [ - e e |
s 1 16 1 20 1 3 1 10 1 o I 4 1 53
VERY SATISFIED 1 3.3 ; 7.4 1 6ea, ; 9.1 I 0.0 i 6.6 } Sed
e Eadeta e e et 1
COLUMN 481 - 271 a7 110 . 61 974
TOTAL L1 Y Y 27.8 48 11.3 O be3 100.0
10 ogut CF 30 ( 33.3x) OF THE VALID CELLS HAVE EXPECTED CELL FREOUENCY LESS THAN 5.0

MINIMUM EXFECTED CELL FREOUENCY = 04127
RAw CHI SOUARE = 27.71608 wiTH 20 OEGQ

i? JUNDER CF MISSING GDSERVATIONS = 80

ERIC
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1TEM27 EVALe. OF KCC: FlNANClAL AXC QERVICES
ORGSYRUC
COUNT 1
CoOL PCT IL IBERAL BUSINESS HEALTH FOOD SvC PUBLIC UNCLAS-
lARTS SERVICES -HOPER SERVICES SIFIED
1 . 1 1 1 3 1 4 I S 1 6 1
ITEM27 ——— 1 ——-1 I1- 1 1 ) e et |
1 1 3 1 0 1 2 1 [+] 1 0o 1
NOT SATISFIED 1 1.8 1 1e2 1 0.0 1 2.0 I 0.0 I 0.0 1
. -] — 1 1 1 M =1
2 1 4] 1 24 1 S 1 4 1 o 1 3 1
I 9.5 1 Qb 1 12.2 1 4.l i 0.0 1 6e5 1
-1 - 1 —~=] -] 1 ———]mer—————]
1 309 1 160 1 26 1 68 I 2 1 37 1
SATYISFIED : 7l ea 1 64.0 1 &30 1 694 1 6667 1 80.a 1
- I- ) S -1 1 ) S 1
4 1 S9 1 9 1 6 1 14 1 1 1 4 1
1 13.6 1 156 1 1446 1 143 1 33.3 1 Be7 1
-1 -1 -] == I 1 - 1
S .1 16 1 24 1 & I 10 1 o] I 2 1
VERY SATISFIED { 3.7 } 9.6 1 S.8 1 102 1- 0.0 } 4.3 }
g - - 1 1 3
COLUMN 433 250 41 98 3 46
TOTAL 49.7 2847 47 113 Ve3 Se3
13 QUT OF 30 ( 43.3x) OF THE VALID CELLS MHAVE EXPECTED CELL FREQUENCY LESS THAN 5-0.

MINIMUN EXPECTED CELL FREQUENCY =

0.045

RAW CHI SQUARE = 22483473 wITH 20 DEGREEﬁ OF FREEDOM. SIGNIFICANCE = 02970
NUMBER OF MISSING DBSERVATIONS = 183
ITEM23 EVALe. OF KEC; STUDEN7 E“pLCYHEN7 SEFV:
ORGS TRUC
COUNT 1
COL- PCT ILIBERAL BUSINESS MEALTH FDCD SvC PUBLIC UNCLAS- ROW
1ARTS SERVICES ‘HOPER SERV!CES SIFIED TOTAL
1 H 4 H 3 i i I o 1
I1TEM28 —1 I- -1 -] 1 = 1
1 12 1 . 4 I 1 1 3 I o 1 0 1 20
NOT SATISFIED } 29 } 1.6 I 25 1 3.1 1 0.0 1 0.0 { 243
- ) 1 1 1 -—
2 1 36 1 22 1 1 i 10 I o] 1 2 1 71
1 B8e6 1 B8e9 1 265 1 104 1 0.0 1 4.2 1 Be3
-1 1 -1 -1 -1 —1 1
1 295 1 157 1 32 1 68 1 3 1 37 1 .92
SATISFIED } 704 } 63.8 } 8040 1 708 I 100.0 } 771 } 695
-] - - 1 —_——1 —
4 1 (-1 3 1 45 1 4 1 13 1 0 1 6 1 132
1 1S.3 1 18.3 1 1Ce.0 1 13.5 I. 0.0 1 12.5 I 15.5
-] 1 I——- 1 1 ————lm———— -]
S 1 12 1 18 1 2 1 2.1 o 1 3 1 37
VERY SATISFIED : 29 } 73 1 Se0 1 201 1 0.0 1 663 1 4.3
. - -1 I ~——] ) Sl -1
COL UMN 419 246 40 96 3 48 852
?°7AL 4% 02 28.9 4.7 Iie3 [« % ¥ Se6 100.0
13 out CF 30 ( 43.3x) OF THE VALID CELLS HAVE EXPECTED CELL FREQUENCY LESS TMAN S5.0.

MINIMUM EXFECTED CELL FREQUENCY =
RAW CHI SQUARE 20048265 wlTH

NUMBER OF MISSING OBSERVATIONS =

-~ [ Y NPT W W N Sy
ITEM29 EVAL F xCC RIENDSHIP hl?H S?UDENYS,

Le
- > L g

0.070
20 DEGREES OF FREEUDMe

202

+0 P

4

————— - >—o—o >—o—

ORGSTRUC

COUNT X

COL PCT ILIBERAL BUSINESS MEALTM FOOD SvC PUBL IC UNCL AS- ROW
I1ARTS SERVICES —-HOPER SERVICES SIFILED TOTAL
I 1} 1 1 3 1 4 1 .5 1 6 I
ITEN29 -=1 —_——=1 ——n ] I =1 == 1
11 2 1 2 1 4 1 1 1 o 1 2 1 8
NOT SATISFIED . 1 Oea 1 07 1 261 1 0.9 1 0.0 i 3.0 } 0.8
e v ——— === 1- -1 ————ee—=
2 1 21 1 13 1 ) 1 3 1 0 1 4 1 42
1 4.3 1 4.9 1 <ol 1 27 1 0.0 1 6el 1 4.3
-1 -1 ——=] e —==] === 1
3 1 292 1 149 1 23 1 51 1 3 1 40 1 558
SATISFIED { S59.8 1 55.6 } 48.9 I 4AS5.5 1 75.0 } ‘6046 } 5646
el E L T e L ————mmrm e e e e [ T - ———
4 1 132 1 64 1 15 1 33 1 o 1 12 3 256
1 2740 l 23.9 { 31.9 } 295 } 0.9 } 18.2 ? 26.0
5 1 41 ‘ 40 1 7 1 24 1 1 a8 1 221
VERY SATISFIED 1 8-4 1 14.9 1 149 1 21.4 1 25.0 } 1248 : 123
-1 -1 | St 1 1 ————
COLUMN 488 268 47 112 4 66 . 985
) TOTAL 49.5 272 4.8 114 [ Y'Y [2%% 4 100.0
13 OUT CF 30 ¢ 43.3X) CF TME VALID CELLS MAVE EXPECTED CELL FREQUENCY LESS THAN Se0e
MINIMUM EXPECTED CELL FREOQUENCY = 0.032
RAw CHI SQUARE = 3269737 MITH 20 DEGPEES OF FREEDDMe. SIGNIFJCANCE = 0.0364
69

)
E T(:JNBER OF MISSING OSSERVATIONS =

’ 36

Aruitoxt provided by Eic:

SIGNIF1CANCE =

ROW
TOTAL

13’
1.5

17
8.8

602
69.1

123
14.1

56
6ed

871
100.0

0.4281



>—3—2 50—y .“‘* -
[ ITEM210  EvAL. OF kcc: FAClLlTlES—ECUlPNENT )
: ORGSTRUC -
COUNT I
COlL. PCT 1L IBERAL BUSINESS HEALTH FOCO SVvC PUBLIC UNCLAS- ROwW
;ARTS L 2 ls:nvx-.:ss —-HOPER  SERVICES SIFIEO TOTAL
ITEM210 1 1 1 2 f 2 ; 2 } ° }
1 20 1 s 1 s 1 2 0
NOT SATISFIED } 4.2 ; “1e9 } 10.4 1 19 1 0.0 } s.g { 3?;
o m———— 1 1 - 1 : 1
2 1 74 1 a1 1 14 1 11 1 1 1 8 I 149
_} 156 }' 15.4 } 2%.2 } 0.3 } 20.0 I 13e1. I 1ISeS
— —1 1
1 306 1 159 1 264 1 69 1 3 1 a1 I 602
SATISFIEO } 637 } 59.8-‘; 5840 } 684e5 I 60e0 I 67e2 I 627
- 1 1 1
4 I s7 1 a8 1 3 1 22 1 o 1 7 1 137
I 12.1 1 18.0 1| 663 1 20e6 | 0.0 I 115 I 14.3
s -i 16 § 13 } 2 i ' I 1 i
' 3 1 1
VERY SATISFIED : 3.4 } 4.9 1 4¢2 1 2.8 1 20.0 } o.g } 4?3
. - —_—— 1 1 1 1 1
COLUMN 473 266 'Y 107 6
1 960
TOTAL 49.3 27.7 5.0 S ilel 0.5 6.4 100.0
11 OUT OF 30 { 36.7X) OF THE VALID CELLS HAVE EXPECTEO CELL FREQUENCY LESS THAN Se0e

MINIMUN EXPECTEO CELL FRFQUENCY = 0:.177

RAW CHI SQUARE = 35.45119 wITH 20 DEGREES OF FREEOOM. SIGNIFICANCE = 0.0178
NUMBER OF MISSING DBSERVATIONS = 94 ’ =
ITEM211 . EVAL. OF KCC: TOTAL EXPERIENCE AT xcC
b—+—o—o—0—+—.—-¢—0—v—o—¢—*—i b .
: DRGS TRUC
COUNT I :
COL PCT ILIBERAL BUSINESS MHEALTH FODCO SVC PUBLIC  UNCLAS- ROW
i 1ARTS SERVICES -HCPER ~ SERVICES SIFIEQ TOTAL
: 1 1 1 2 1 1 a1 5 .1 6 1
ITEM211 1 ——f—— 1 1 I— 1 1
1 a 1 T3 1 0 1 31 o 1 ., 2 1 12
" NOT SATISFIED I 068 I . 1.1 I 6.0 I 2.8 I 0.0 I "3 I 1.2
-1 1 1— I--- 1 1 1
2 1 36 i 21 1 8 1 6 1 o 1. 8 1 79
I 2.5 1 7¢7 1 167 1 5.6 I 0.6 1 12.5 I 8.0
o 1 1 1 I 1 1
I 338 1 168 1 27 1 ss 1 a1 33 1 621
SATISFIED I_70.0 I 9.9 I 56+3 i S0.9 I 80.0 I s1.6 1 63.2
4 1 90 1 59 1 10 1 30 1 ‘ 1 17 1 207
1_1e.6 1 21,5 I 20,8 1 27.8 1 20.0 1 26.6 I:21.1
5 1 15 1 27 1 31 14 1 o * 4 1 63
VERY SATISFIEO I 3.1 I 9.9 I 6.3 I 13.0 I 0.0 . 6.3 I 6.4
COLUNN +83 274 as 108 s 64 982
TOTAL 9.2 27.9 4.9 11.0 0.5 605 100.0
12 OUT CF 30 ( 40.0x) OF YHE VALIO CELLS HA¥E EXPECTEO CELL FREOUENCY LESS THAN S5.0.
MINIMUM EXPECTED CELL FREOUENCY * 04061 )
RAW CHI SOUARE = 46.82214 WITH 20 DEGREES OF FREEOOM. SIGNIFICANCE = 0.0006
NUMSER OF MISSING OBSERVATIONS = 72

O
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} ITEMr31 SAw ADVISOR PAST SEmM. OTHEFR THAN REGIS.
ORGSTRUC
COUNT 1
COL PCT ILIBERAL BUSINESS HEALTH FOOD SvC pPuBLIC UNCLAS- ROW
1ARTS SERVICES —HOPER SERVICES SIFIED TOTAL
. 1 1 1 I 3 1 & 1 1 6 1
ITER31 ——ﬁL 1 1 —-———1 1 1 ] —— 1
! 1 1 169 1 as 1 36 1 S1 1 1 1 18 1 363
YES I 33.9 1 315 1 72.0 1 43.6 1 20.0 : 26.9 } 35.7
-1 ) S 1 -—1 -1 -
2 1 © 329 1 191 1 14 1 66 1 L3 1 a4 1 653
NO } 66.1 } 6865 { 2840 1 56.4 1 B80.0 } 7361 } 65803
- 1 1
COLUMN * 498 279 50 117 ) S 67 1016
TOTAL 49,0 275 49 115 065 66 100.0
' 2 0UT CF 12 ( 1667X) OF THE VALID CELLS HAVE EXPE¢TED CELL FREOQUENCY LESS THAN Se0o0

MINIMUM EXFSCTEC CELL FREQUENCY =

1

«7806

RAW CHI SQUARE = 37.45276 WITH S5 CEGREES OF FREEDOMe SIGNIFICANCE = C€.0000
NUMBER OF MISSING OBSERVATIONS = 33
e -~ - s enmemy Bl
I ITEN32 SAM HELPFULe DIDM®°T NEED ADVISOR
3 -
" ORGSTRUC .
COUNT 1
coL PCT lLlBERAL BUSINESS HEALTH FOOD SVC PUBLIC UNCLAS- ROW
1ART SERVICES —HOPER SERVICI . SIFIED TOTAL
1 1 1. ) 4 3 1 1 5 1 6 1
ITEM32 1 1-- 1 1 1 1 ~——]
11 289 1 197 1 27 1 87 1 1 27 1 621
YES } 597 } 73«83 1 60,0 I 77«7 1 60.0 .{ 46.6 1 65.0
- 1-—- 1 1 Lt B B
2 1 189 1 70 1 18 1 25 1 2 1 31 1 335
NO { 40.3 } 26.2 : 40.0 } 22.3 1 40,0 1 53.a8 { 35.0
- - - p— l ———————— l ________
COLUNN 469 267 a5 112 5 58 956
TOTAL 49,1 27.9 4.7 11.7 De5 6.1 10040
2 OuT OF 12 ¢ 1667X) OF THE VALID CELLS HAVE EXPECTED CELL FREOUENCY LE3S THAN Se0e

MINIMUM: EXPECTEC CELL FREQUENCY = 1.752

RAW CHI -SOUARE = 3196207 K11H S DEGREES OF FREEDOMe SIGNIF1CANCE = 0.0000
NUMBER OF MISSING OBSERVATIONS = 94
—4—————— ——t
1TEM33 COLLEGE CATALOG USEFUL
——=—=% 3
ORGS TRUC
COUNT i . )
COL PCT ILIBERAL BUSINESS HWEALTH FOOO SVC PUBLIC UNCLAS~ ROwW
1ARTS SERVICES -HGPER SERVICES SIFIED TOTAL
1 1 1 3 1 1 s 1 6 1
ITEM3D3 1- 1 -——1- 1- -1 e gt |
01 482 1 259 1 as I 111 1 4 1 59 i 919
YES ! 90.2 1 92.8 % 38.0 } 95.7 } BO .0 } 92.2 { 91.5
-1 1 ) -
2 1 aB I 20 6 1 s 1 1 1 s 1 8s :
ND } 9.8 } . 7e2 } 12;0° 1 4.3 { 20.0 } 7.8, } 8.5
COL UMN 490 279 so0 116 5 6a 1004
TOTAL 48 «B 27 «8 Se0 116 0e5 Gea 100.0
3 OUT DF 1?7 § 25.0%) OF THE VALID CELLS HAVE EXPECTED CELL FREGUENCY LESS THAN Se0e
MINIMUM .EXFECTEQ CELL FREQUENCY = 0,423 .
SAW CHI "SQUARE = 6.00859 WITH S DEGREES OF FREEDOM. SIGNIFICANCE = 0,30532
NUMBER OF MXSSING OBSERVATIONS = S0
PP PP S h s oy S 1
l ITEM3a KNOw GRAD. ﬁeouxnsusurs FOR MY MAJOR
¢ ———a .
ORGSTRUC
COUNT I
COL PCT ILIBERAL BUSINESS HEALTH FOOD SVC PUBLIC UNCLAS- ROW
1ARTS SERVICES —Hcpea SERVICES SIFIED TOTAL
1 11 1 3 1 i s 1 6 1
ITEK3A 1-- 1 1 —1 1— 1-— 1
1 1 337 1 241 €7 1 109 1 s 1 3 1 774
YeS } 68.6 1 Bbea { $7.9 g 98.8 1 10040 1 52¢5 1 772
- 1-- 1 1 1
2 1 154 1 38 1 1 1 6 1 o 1 29 1 228
ND { 31.4 } 13.6 i Ze1 { Se2 { Q.0 { a47.5 1 228
Ed — w— — -] e ]
CCLUXN 491 279 Aq 11s S 61 999
TOTAL . 49,1 279 4.8 11e5%5 0.5 6ol 1000
2 OUT CF 12 { 16.7%) OF THE anlo CELLS HAVE EXPECTED CELL FREOUENCY LESS THAN Se0e
MININUM EXFECTEC CELL FREOUENCY = 1.l
RAK “H] SOUARE = 88.34874 wWITH 5 CEGREES OF FREEDOM. SIGNIFICANIE = 0,0000
E i%zjuuasn OF MISSING OBSERVATIONS = S5
Rl .
B ‘3éj
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e * — ks —— ~+
L“ lTEHib‘ N ADEQ. INFD TRNSFR OF CDLQSEc TD 4 YQ CUL
DRGSTRUC
COUNT 1
COL PCT JLIBERAL BUSINESS HEALTH FODD SvC puBLIC UNCLAS— ROW
, }ARTS L . !ssnv1§ssl—ucpsn ssnvxcss SIFIED TOTAL
ITEM3S -1 | Sl 1 -1 { { e }
1 1 .331 1 197 1 a1 87 1 4 1 43 1 703
YES { 6B.4 ; 72.7 : 82.0 1 79.8 1 B0 .0 1 T29 1 Tie9
T - — 1 1 1 1
2 1 153 1 A 1 1 22 H 1 1 16 1 275
NO { 31.6 } 273 } 18-0 ; 20.2 .1 20.0 1 271 1 281
- - 1 ———] 1
COLUMN 484 271 S0 109 S S9 978
TJOTAL 495 27«7 Sel 11e1 0.5 640 100.0
2 oUT GCF ‘12 ( 167X} OF THE VAL!D HAV
MINIMUM EXPECTEC CELL FREQUENCY = 1 .60 CELLS AVE EXPECTED CELL FREOUENCY LESS THAN S5,0.
RA® CHI SQUARE = Q13076 WITH 5 DEGREES OF FREEODOM. SIGNIFICANCE = 0.1040
NUMBER OF MISSING OBSERVATIONS = 76
Q—QEO—*—t—t—a—o—+—a—4—¢—*—¢-4;1
ITER3G COURSE OESCRIPTIGONS GENERALLY ACCURATE
B PTG ——e—t—d
¢ ORGSTRUC
COUNT ¢
coL pCT !LIBERAL BUSINESS HEALTH FOCD sv< puBLIC UNCLAS—- ROY
/ I1ARTS SEFVICES —HOP:R SERVICES SIFIED TOTAL
I 1 3 2 1 1 1 5 1 € 1
ITEM36 — -—1 1- ———] 1 1 1 1
] 1 431 1 257 1 48 1 102 1 S 1 s8 1 901
YES { 8640 : Q3.8 14 S6.0 1 B8e7 1 100.0 I 89.2 } 9062
bt Std - | & 1 1 1
2 1 SS9 1 17 1 2 1 13 I o] 1 7 1 98
" NO : 1240 : 6e2 1 4.0 1 11e3 1 0.0 1 10.8 % 9.8
- 1 -1 1 1 -
COLUNMN 490 274 S0 115 S 65 999
TOTAL 49.0 27 .4 S0 115 OeS 65 100.9
!
3 OUT CF {12 ( 25%.0%) OF THE VALID CELLS HAVE EXPECTEO CELL FREQUENCY LESS THAN 506"
MINIMUM EXPECT D CELL FREQUENCY = 0Dea90
RAY -CHI SQUARE FeHULO69 WITH S DEGREES OF FREEDOM, SIGNIFICANCE = 0.,0877
NUMBER CF uxssf~c OBSERYAT IONS = 55
o A
PUSIPIP VPP PGP DU PP E—— D —
I1TEMAL 'REGISe PRCCE{IJRES CLEARs EASY TO FOLL.OW 5
SIS A DI b S 1
DRGS TRUC ,
COUNT 1
¢ L PCT ILIBERAL BUSINESS HEALTH FOCO SvC puBLIC UNCLAS~- ROY
LARTS SERVICES —-MKDPER SERVICES SIFIEO TOTAL
1 1 1 2 1 3 1 4 1- S 1 6 1
ITEM I ¢ —w e [ e i [ e e e [ = e e | I- | B 1 -
- 1 1 10 1 7 1 4 1 4 1 o] 1 2 )4 24
STRONGLYDISAGREE 1 2e1 I 207 X 2.0 { 3.8 1 0.0 1 3.5 { 205
-] e o e . | e . s e g [ -— l -_l.———_—---
2 1 44 1 17 1 S 1 12 1 ] 1 s 1 84
{ Gel ; S5e6 1 10.0 { 12.5 } 009 { 8.0 { 8.8
3 1 J46 1 185 1 32 1 7 1 3 1 40 1 684
ACT T 1 719 } T72.0 % 64.0 } 75.0 1 600 } 7002 : s % 4
—] - - L 1 - —— s
a 1 S¢ 1 31 1 6 1 a 1 1 1 1 101
1 11e2 1 1261 1 12,0 1 3.8 20.0 1 B.8 1 10,6
-1 1 -] ——— 1 -1 j——weee—]
s 1 27 1 17 1 6 1 S 1 1 S 1 61
STRCNGLY AGREE 1 Se6 [l 6«6 } 120 } Je8 } 20.0 { 8.8 : Ged
-!—-—— - - - -~ — — D s g e B
COLUMN 481 257 50 104 . S 57 954
TOTAL S04 26«9 Se2- 109 Oe5 6.0 1000
11 OUT CF 30 ( 36.7%X) OF THE VALIO CELLS MAVE EXPECTED CELL FREQUENCY LESS THAN S0«
:RIMUM EXFECTED CELL FREQUENCY = 06126
RAW CHI SOURRE = 1699739 wWITH 20 DEGREES OF FREEDOM. SIQNIFICANCE z 0.6531.

NUMBEF CF MISSING CBSERVATIONS = 100

LRIC | | 39

Aruitoxt provided by Eic:
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—t— s
[ -~1TEMs2
! .

PSP S

B S W S S W -2
:BLE T0 ENQOLL IN VJST _DESIRED _CCURSES 1

PR Y

QRGSTRUC
COUNT 1 - .
COL PCT lLlBERAL BUS INESS HEALTH FOCD SvC PUBLIC - UNCLAS- ROw
1ARTS SERVICES —~HCPER SERV ICES SlFlED TOTAL
1 1 1 2 1 . 3 1 4 1 S 1 1
ITEMA2 w—————eee ] e — [rmr——— =] e—————— 1 _;l____-___x
1 1 S6 4 13 1 0 1 10 1 o] 1 1 a7
STRONGLYCISAGREE : 11.7 ; Se9 1 0.0 1 Q6 1 0.0 1 102 1 De2
—l———————] - -1 1 1 1 1
2 1 89 1 37 1 4 1 13 1 0 1 10 1 153
} iBe5 { 14.6 } Be2 1 12.5 I 0.0 1 1669 1 161
R i Stttk 1 1l 1 -1
. 3 1 229 1 127 1 19 1 s3 1 3 1 28 | 459
AGREE { ATa7 { 5062 1 38.8 1 Sl.0 1 60.0 1 475 I« 4843
- -_— -l 1 1 —f————e——i
. 1 Se 1 45 1 12 1 2 .1 0 1 1 137
{ 11.3 { 7.8 % 284S } 1942 i 0.0 1 102 1 14.8
=l e [ e e [ e e - ~le————- -1
S 1 52 12 29 1 14 1 8 1 P4 1 9 1 114
STRONGLY AGREE : 10.8 H 11.5 1 28.6 1 Te? 4 40,2 1 153 1 1240
- bl & 1 - 1
CDLUMN 480 253 © 49 04 S %9 - 950
TOTAL S0.5 2646 S5e2 10.9 0«5 6Ge2 100,0
6 DUT CfF 30  20.0%x) COF THE V‘Llo CELLS .. AVE EXPECYED CELL REQUENC S THAK
MINIMUM EXPECTED CELL FREQUENCY = . 0.4 ' F v LEsS S0e
RAw CH! SQUAFE = 47.43558 wlTH 20 CEGREES OF FREFODMs SlJNlFlCANCE = 0.000S
NUMZER OF HISSING DHBSERYVATIONS = 106
T—‘_‘ r— —C——y ‘-ﬁ—‘—‘—.—b—&—*—ﬁ.
J ITENA3 GRADING SYSTEM AS A WHOLE IS FAIR
e
ORGSTRUC .
COUNT 1
CoOL PCY ILIBERAL BUSINESS HEALTH FOCD SvC pPUBLIC UNCL AS- ROw
1ARTS SFFV!CES ~HOPER SERVICES SIFIED TOTAL
X -1 1 2 1 I < )4 S | G 6 1
ITEXA3 -1 -1 -1- 1 i==-— | Etnt 1
] 1 L) I [« 1 [+] 1 } 1 0 i (o] 1 S
STRDONGLYLCISAGREE 1 0.8 } 0.0 I 0.0 1 1e0 1 0.0 1 0.0 1 0.5
L Bttt EL ) G 1 ~—] | Sl 1
2 1 25 1 19 1 1 4 0 1 3 1 51
1 S5e3 1 Te? 1 4e2 1 240 1 0.0 1 S.0 1 S5e5
-1 1 ———f——— [— 1= | R ] 1
3 1 351 1 164 i 3t 1 77 k) 3. 1 ‘36 1 662
AGREE } T4e5 1 66e1 { Gheb 4 T8.6 I 60.0 1 64863 } 7ile5
————— e e e [ v - | 1 =
L} 1 59 1 46 1 10 1 13 ¢ 2 1 11 1 138
N 1 125 1 185 1 20.8 1 102 1 40.0 1 196 1 14.9
le—————— jrm————— | e -] -1 ===
1 32 1 19 1 S 1 3 ) S ] 1 [ 1 70
STRONGLY AGREE ; 6.8 1 Te7 { 104 1 B8e2 { 0.0 1 107 } Teb
- -1 — I 1
COLUMN 471 248 48 98 S c S6 926
TOTAL 50.9 - 6 «8 Se2 10.6( 0.5 600 100
1a QUT CF 30 ( 46e7%) OF THE VALID CELLS HAVE EXPECTED CELL FREOUENCY LESS THAN 5.0«

MINIMUM EXPECTED CELL FFEQUENCY = 0.027

RAW CHI SQUARE = 2257387 ¥WITH

NUMBER CF NISSING CBSERVATIONS = 128

20 DEGREES CF FREEDOMe

FS

et ol
CCURSES IH maAJOR RELEVANT TC CAREER PLAN I
— -G O——B-_S_&_ e 4 _§ .4 9

- bl — G——B G~ ———O—¢
l ITEMa S
DRGSTRUC
COUNT I
COL PCT ILIBERAL BUSINESS HEALTH
1ARTS SERVICES
- 1 i 1 2 I 3
ITEMOE ~v————ee Jem———m—— [ ————— )
1 I 3 [} 1 0
STRONGLYDISAGREE 1 0.7 1 0.0 § 0.0
-] —————— | R P
2 1 50 1 8 1 1
} 10.8 } 362 1 240
3 1 335 1 157 1 20
AGREE 1 72,7 { 6248 1 408
[ S NG VNpRyI Gy
4 1 58 1 59 1 13
1 126 } 23.6 } 2€.5
e e e e ——— e
S 1 15 1 26 1 15
STRONGLY AGREE 1 3«3 { 10.4 } 30.6
IS PSR ORI (-
COL YN 461 250 a9
TOTAL 49 .9 271 53
14 pUY OF

"MINIMUM EXPLCTED CELL FREQUENCY = 0.04

RAW CH1 SQUARE = 11?063371 wiTH
) N
E T(j NUMBER CF MISSING OBSERVATIONS =

131

PArunrex: proviaea by nic RS

.

3
20 DEGREES OF FREEDDM.

FOCD Sv< puBLICT
—HOPER

SERVICES SIFIED
6

UNCLAS-

41}

i 4 1 1 1
1 —==1 [~ ————-1
1 .2 1 0 1 3 1
b 20 1 0.0 1 Se4 I
1 -—=3 1 1
1 2 1 o 1 4 1
1 240 1 0.0 1 Tel 1
o | e m [ e e | -1
1 62 1 3 1 as 1
1 60.8 1 60.0 I 625 1
J————-—- [--———e [————— —1
1 21 1 0 1 7 .1
I 20.6 1 0.0 I 1i2.5 .1
1 --1- ——— e — i
i 15 1 1 7 1
1 147 1 A0 5 : 125 }
102 S .. .56
111 Oe 6.'

SI1GIFICANCE =

ROW
TOTAL

-
0
®

17c1

80
8.7

923
100.0

0.0000

0.3102

30 { 46.7%) GGFTHE VALID CELLS MAVE EXPECTCD CELL FREGUENCY LESS THAN 5.0.
SIGNIFICANCE =



0——‘—-‘—‘—‘-—‘-—‘—‘—0 > ot~ —‘—-‘—H-—.—H-&—é—d- -

ITEA&S MOST OF MY CLASSES TOO LARCE
L—A—-‘- 2B N B S —————4 4

ORGSTRUC g
COUNT . )
coL PCTY lLlBER‘L BUS!NESS HEALTH FOCO SvC PUBLIC UNCLAS- RO¥W
IARTS SERVICES —HCPER SERVICES SIFIEOD TOTAL
1 I 1. 2 1 3 1 4 1 1 6 1
ITEM&S -1 -1 1 —1 1 -— 1
1 °1 - 3‘ 1 - id ! 4 1 8 1 4 1 12 1 72
STRONGLYDISAGREE : 67 Jx 6eb 1 Be2 1 B8e2 1 20.0 1 2l e 1 Te9
. - 1 et ¢ 1 1 I ) §
2 1 241 1 121 1 23 1 ar 1 4 1 - 24 1 460
. } 5:.3 % ‘S0 e2 § A6 9 } 48,0 1 80.0 1 42.9 1 50.5 L
N - T — 1 1 1 .
3 1 169 1 82 1 13 1 37 1 0 I 18 1 319
AGREE } 36.7 ‘} ;Q.O {_ 2€e5 1 37.8 1 0.0 1 32.1 1 35.1
) 1 —1 j—" i
a 1 12 1 17 I S 1 3 1 o 1 Tt ‘1 + 38
. ' i 2.6 . ; Tel { 10.2 ; 3.1 1 000 1 18 ¢ [8e2
e 1 1 1
. s 1 8 1 S 1 4 1 -3 1 ] ) S 2 } )4 21
STRONGLY AGREXE } le?7 ; 21 1 Ba2 1 3.1 1 0.0 1 1.8 1 243
i : - 1 -—1 1 1 1
. COLUMN - L X-3) 2a1 49 >4:] S 56 910
T TOTAL S0e7 265 <« Y'Y 10.8 0e5 . 562 1009 Q
13 oUT OF 30 ( 43.3X) OF THE VALIO CELLS HAVE EiPECTEO [+ FREQUENCY ESS T
MINIMUM EXPECTEC CELL FREQUENCY = 0.I1S ELL CY LESS THAN Se0e
RAW CHI SQUARE = . 42420450 'ITN ¢ 20 OEGREES COF FREEDON. SIGNIFICANCE = 040026
NUMBER CF NISSING OBSERVATIONS = 144
[ ITEH‘6 AVAXLABLE CLASS EOUIPMENT ACEOUATE R
- ORGSTRUC
COUNT ) § . .
COL PCT ILIBERAL BUSINESS HEALTH FOOD SvC PUBLIC "UNCL AS- . ROYW
IARTS SERVICES —HOPER SERVICES SlFlED TOTAL
1 11 2 1 - 31 a1 1 1
1TEMAG 1 e St -1-- 1 =1 1~ be
1 1 8 1 8 1 S 1 1 1 o 1 2 1 24
STRONGLYCISAGREE. [ 18 1 33 1 1C.0- 2 1«0 ; 0.0 } 3.9 { 267
. -1 1-- -] 1 : -
2 1 59 1 29 1 K4 1 3 1 (o 1 7 1 105
1 13 .4 1 12e1 ! 14.0 { 3.0 i 0.0 } 13.7 i 11.9
3 1 328 1 158 ! 29 1 69 1 L] 1 31 1 619
AGREE 1 7445 1 65.8 { 5840 } 697 { 80.0 : 60.8 % 69.9 ,
: B ———————— ‘. .
4 4 34 1 32 1 s 1 19 1 1 7 1 98
1 Ta7 1 13.3 1 I0.0 1 19.2 1 20490 1 137 1 111
-] ———————]—- - 1 1 1 1
S 1 11 1 13 1 4 1 T A | [} 1 4 1 39
STRONGLY AGREE ) § 25 1 Ded ) § 8.0 } Tel : 0.0 } 78 ; Seb
—x——.——————l——-_-——- ».-l ————— —— .
COLUMN 440 240 S0 99 S St 88%
TOTAL 49.7 271 Se b 11.2 0.6 Se8 ~ 1000
11 OUT OF 30 ( 36.7%) OF THE VaLIO CELLS HAVE EXPECTEO CELL FREQUENCY LESS THAN S5e0e
MINIMUM EXPECTED CELL FREQUENCY = Qo130 . H
RAW CHI SQUARE = 45,0T238 wWiTH .20 DEGREES DF FREEDOM. SIGNIFICANCE = 0.0008 :
NUMBER OF MNISSING DYSERVATIONS = 169 .
| ITEMAT - MOST COURSES REOU'RE 0U7 CF CL‘Sc STUDY |
s+ ORGSTRUC ° N '
COUNT 1 .
COL PCT ILIBERAL BUSINESS HEALTH FQOD SvC PUSBLIC UNCLAS~- R0Y *
. »1ARTS SERVICES ‘ﬂCPER SERVICES SIFIEO TQTAL
1 1. 2.1 R S s 1 6 1
ITEMAT -1 1 1 —-_——1 1 1 1 : .
1 I a 1 1 1 o 1 2 1 1 1 .7
STRONGLYDISAGREE | 0.9 } Oea ; 0.0 } 20 }_ 0.0 g Ce0 } 0.8
-1 —— I - - e T o o o ;
2 1 106 ' 1 52 3 A 1 18 1 2 1 15 1 - 196
{ 23.0 § 218 ; oY { 176 } 40.0 { 273 1 - 21.5
3 1 282 1 145 1 2 1 &7 1 2 I 30 ¢ 552
AGREE 1 6142 1 60.7 1 5361 1 657 1 40.0 ) § S4 5 1 6046
- -1 1 Jm o e e J e [ e m e e )
4 1 St 1 37 1 1 1 1 1 1 7 X 120 1y
; tlel 1 155 ; 224 } 127 1 2040 l 2.7 { 13.2
S 1 18 1 4 £ 1 2 1 0 l 31 36
STRONGLY AGREE { 39 1 17 } 18e.a x 2.0 1 0.0 { - 55 1 4.0
- l - — —-—— Al V2 > e | Dmann . ._—l -
COL UMN 461 239 49 102 S 55, 911
TOTAL 50«6 2662 Sed 112 05 6.0 100.0
2 OUT GF 50 { 43.3%x) OF YHE VALID CELLS MAVE EXPECTED CELLcFREOQENC' LESS THAN S.0.
NlNl“Uﬂ EXPECTED CELL FREQUENCY = 0.038
fAw CH1 SQUARE = ‘49435918 WITH 20 OEGREES CF FREEOOMe SIGRIFICANIE = 0.0003

\) 2 .
E lc‘NUNﬁ’Eﬂ OF MISSING G3SERVATIONS = 143 :

U -
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- 38

. ‘. . - - A A & & A -~ v L . ) D GO W VI S VS —
[ 1TEMAE ENJOYED MOST OF COURSES AT KCC

.
.

" ORGSTRUC
COUNT I .
COL PCT JLIBERAL BUSINESS KEALTH FOOD SvC PUBLIC UNCLAS- ROW
IARTS SERVICES —HCPEK SERVICES SIFIEO TOTAL
1 1 1 2 1 1 L | s 1 6 1
ITENAB 1 -3 1 I 1 1 1
1 1 2 1 o 1 o 1 2 1 o I i 1 L
STRONGLYC1SAGREE } 0od I 0.0 } 0.0 1 2.1 1 0.0 1I 1.9 1 0.6
‘ - - ~1 —1 1 [—— 1
2 1 %6 I 27 1 3 3 31 o 1 5 I 84
. I 10e% I 15.% ! 6.1 1 3.1 1 0.0 1I 9.3 1 9.3
-1 I 1 1 1 [——- 1
3 1 324 I 150 1 29 1 62 1 e 1 28 1 597
. AGREE } 70.9 : 61.5 §, 562 } .64.6 1 BO0.O { 51«9 1 5640
- - -1 —~—r— 1
4 1 59 ] .51 1 13 1 22 1 1 1 6 1 152
I 12.9 1 2069 1 26e5 1 22.9 1 20.0 1 Ilel 1 16.8
-1 e =1 I I 1 1 1
- s 1 26 1 16 1 4 1 7 1 c 1 . 148 1 67
STRONGL Y AGREE { Se7 } 6.6 1 8e2 i 7.3 1 0.0 I 25.9 I 7.4
- 1 1 1-- 1 —1
COLUMN " AST 244 - 49 96 s . 54 905
TOTAL S0.5 27.0 S.8 10.6 0.6 - 6.0 100.0
13 OUT CF 30 ( 43.3X) OF THE VALID CELLS HAVE EXPECTEO CELL FREQUENCY LESS THAN 5.0.
MINIMUM EXPECTEO CELL FREQUENCY = 0.028
RAW CHI SQUARE = 5312517 wWITH 20 DEGREES OF FREEDOM. SIGNIFICANCE = 0.0000
NUMBER OF MISSING UBSERVATIONS = 149 ] )
T ITEma9  SATISFIEO wilr. GENEFAL EO. COURSES
ORGSTRUC
COUNT I . : .
COL PCT ILIBERAL BUSINESS HEALTH FOCD SVC PUBLIC UNCLAS—- ROW
, ) iARTS SERVICES —HOPER SERYICES SIFIED TOTAL
1 1 1 2 1 3 1 4-1 5 1 6 1
ITEMOQ 1= -1 1 - 1 I——- 1
. 1 1 2 1 o 1 o 1 0 1 o 1 1 1 3
STRUONGLYCISAGREE I 0.4 1 0.0 I 060 1 0.0 I 6.0 { 1.9 } 0.3
-1 1 _ 1 1 1
z 1 27 1 12 1 a 1 4 1 0o 1 4 I S1
1 5.8 1 Sei 1 .3 1 asl 1 0.0 1 7.5 1 5.6
-1- 1 1 -—1 i |
3 1 360 .1 166 1 29 1 67 1 s 1 27 1 654
AGREE I 76.8 1 70.3 1 60ea I 68.a 1 100.0 { 50.9 { 71.9
-1 1 I—- 1 1 -——-
4 1 57 1% s0 1 11 1 23 1 o 1 12 1 153
1 1202 I 21«2 1 22.9 1 23.5 1 0.0 I 22.6 1 16.8
-1 1 1 -1 1 1 1
s I 23 I 8 1 4 i 4 3 0o 1 I | 48
STRGNGLY AGREE § 4.9 1 3.4 1 8.3 } 4.l { 0.0 { 17.0 ; 5.3
- COLUMN . 469 236 a8 98 s 53 909
TOTAL Sle6 2640 5.3 10.8 0.6 5.8 100.0
14 OUT CF 30 { 46.7X) OF THE VALID CELLS MAYE EXPECTSO CELL FREQUENCY LESS THAN 5.0.
MININUM EXPECTEO CELL FREGUENCY = 0.017 .
RAN¥ CHI SOQUARE = 44.69026 WITH 20 OEGREES OF FREEDCMe. SIGNIFICANCE = 0.0012
NUMBER CF MISSING OBSERVATIONS = 145
e e . e . b
1TEMaY O SATISFIED WITH MAJOR F1ELDO CCURSES
" DRGSTRUC
COUNT 1 )
COL PCT ILIBERAL BUSINESS HEALTH FOCD SvC PuUBLIC UNCLAS=~ ROW
1ARTS SERVICES —-HCPER SERVICES SIFIEO TOTAL
3 1 1 1 a1 4 I 5 1 6
1TEMa30 --1 --1 X 1 1 —f———————3
1 1 2 1 1 1 o 1 1 1 o 1 1 1 s
STRONGLYOISAGREE 1 Oe.4 I .0.4 1 0.0 1 1.0 1 0.0 I 1.8 1 046
-1 1 1 -] 1 =~ 1
2 1 35 1 18 1 4 1 s 1 o 1 3 1 65
l 708 l 7.3 l 8.0 l 5.0 l °¢° l 5-5 l 7.2
-1 --1 e [ — e [ — - —— - 1
3 1 331 i 156 I . 29 1 648 1 4 1 38 1 618
AGREE ; 73.9 } 63.2 { 58,0 1 63.4 [ 80.0 } 61.8 } 68.2
4 1 56 I 56 1 1 1 25 1 i 1 8 I 157
I 12.5 1 227 { 22.0 1 24.8 { 20,0 { 14.5 g 17.3
-] I- - 1
5 1 24 1 16 1 6 1 6 1 o 1 9 1 61
STRONGLY AGREE 1 S.4 1 6.5 1 12.0 1 5.9 1 0.0 »{ 1604 1 6.7
=1 -1 ——] ~1 J—————m—— [ ]
COLUMN < aaB 247 S0 101 s 55 966
TOTAL 49.4 273 55 | S Y 0.6 6l 100.0

30 ( 46.7%) GF THE VALIC CELLS MAVE EXPECTEO CELL FREQGUENCY LESS THAN 5.0e
0.028 .

°20 DEGREES OF FREEOGM. SIGNIFICANCE = 0.0250

1a8 '

14 OUT CF
MINIMUM EXPECTEO CELL FREQUENCY =
RAW CHI SQUARE = 3e.16614 WITH

-NUMBER CF MISSING ODSERVATIONS = .

ERIC

Aruitoxt provided by Eic:
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— e~ S — e - l————
I ITEMATIY wANT TO LEARN HOW TO LEARM |
L b Attt ————B

ORGS TRUC
COUNT I
COL PCT ILIBERAL BUSINESS HEALTH FOOO SvC PUBLIC UNCLAS- ROW
IARTS SERVICES —HOPER SERVICES SIFIEO TOTAL
1 1 1 2 1 3 1 4 1 s 1 6 1
1TENMAIL I 1 1 ] —— 1 [ E—— 1
1 1 9 1 2 1 2 1 2 1 0o I o I 15
STRDNGLYCISAGREE': 2.0 ; OeB8 /l 4,2 1 261 1 0.0 ! 0.0 1 17
—1-- -=1 i 1 I =]
2 1 40 1 20 1 - 5 1 7 1 2 1 7 1 81
I 8.8 I B8e3 I 10.4 1 73 I 5S040 I 12.5 1 9.0
-1= 1 I—~ 1 1 1 —1
3 1 264 1 140 28 1 59 1 1 1 29 1 521
AGREE i SB8e1 : 5843 { SBe3 I 61¢5 1 2540 I S1.8 1 58.0
- - 1 1 1 1
4 I 86 1 54 1 10 1 17 1 1 1 8 1 176
,; 18.9 } 22.5 i 20e8 I I7e7 I 2540 I 14.3 I 1946
- 1 1 1=- 1
s 1 55 1 24 1 3 1 11 1 o 1 12 1 105
STRONGLY AGREE : 12.1 { 1040 } 63 1 11.5 1 0.0 I 21ea I 117
- ———— - 1 H 1 1
COLUMN 454 240 Y] 96 : . 56 898
TOTAL 506 2647 Se3 107 0.4 62 100.0
10 OUT CF 30 ( 33.3X) OF THE VALID CELLS HMAVE EXPECTED CELL FREQUENCY LESS THAN S5.0.
MINIMUM EXPECTEO CELL FREQUENCY = 0,067 .
RAW CHI SQUARE = 23.35316 wWITH 20 DEGREES OF FREEOOMN. SIGNIFICANCE = 0.2718
NUMBER OF MISSING DOBSERVATIONS = 156
R ITEMA12 MDST STUD. SET HIGH ACHIEVENENT STANDARO
ORGSTRUC”
COUNT I 5
COL PCT ILIBERAL BUSINESS HEALTH FOCO SVC PUBLIC UNCLAS- ~ ROW
IARTS SERVICES —HOPER SERVICES SIFIED TOTAL
1 1 2 1 a1 ‘s 1 s 1 6 1
ITEN4G2 —1 1 I— 1 -1 1-— -1
1 1 2 1 1 I 1 1 1 1 0o 1 0o 1 )
STRONGLYDISAGREE I Ded I Oe.a I 2.1 1 1.0 I 0.0 1 D.0 1 0.6
-1 1 1 1 1 1 1
2 1 s6 I 23 1 a1 10 1 1 1 9 1 103
; 121 : 97 } Bed 1 100 i 20.0 : 18,0 I 1ll.4a
- -— —— ] ————— 1
3 1 304 I 1s2 1 30 1 66 1 a4 27 1 583
AGREE I 65.5 : 63.9 § €2.5 1 0660 % 80 .0 { 54.0 ; 64ca
a 1. 83 1 a5 1 10 1 16 1 o 1 i0o 1 164
1 179 I 18.9 1 20.8 I 16,0 I 0s0 I 2040 1 18I
—-—— 1 ~1 1 1 ] == 1
s 1 19 1 17 1 3 1 7 1 o 1 4 1 50
STRONGLY AGREE ; 4.1 1 Ped 1 6.3 1 7.0 I 0.0 ; 8.0 I 5.5
~-1- -—1 1 1 —] 1
COLUMN a64a 238 a8 100 5 S0 205
TOTAL €1.3 2643 S¢3 11.0 0e6 S5e¢5 100.0
12 OUT OF 30 ¢ 40.0%x) CF THE VALIO CELLS HAVE EXPECTEO CELL FREQUENCY LESS THAN 5.0.
MINIMUM EXFECTED CELL FREQUENCY = 0.028
RAw CHI SCUARE = 13.37615 wiITH 20 DEGREES OF FREEOOM, SIGNIFICANCE = 08608
NUMBER OF MISSING OBSERVATIONS = 149
b v — Pt b b iy
] 1TEmMa13 STUDENTS FOLLOwW COLe RULESs REGULATICNS
ORGSTRUC
COUNT I
COL PCT ILIBECRAL BUSINESS HEALTH FOODO SVC PUBLIC UNCLAS- ROW
1ARTS SERVICES =MHCPER SERVICES SIFIEO TOTAL
1 1 1 2 1 1 4 1 5 1 6 i
ITEMALS 1 1 -] - —_—1 1 -—1- 1
1 3 2 1 o 1 1 1 1 1 0o 1 1 I 5
STRONGLYD1ISAGREE I Des } 0.0 ; 2.0 i 1.0 i C.0 ; 18 ; 0.5
—x — o - — -
2 1 40 7 25 1 2 1 s .1 1 1 s I 78
1 8.7 1 1061 1 4.1 1 Sel I 20.0 I 9.1 I 8.5
AT —le——e————] - -1 -1 -1 1 --1
3 I . 3480 1 170 1 36 1 70 I 3 1 39 I 658
AGREE I Tael I 68¢5 I 73,5 1 7067 ; 6040 { 70.9 i 71.9
—]————————1—-- ] ——- 1
- a4 1 61 1 a2 1 e 1 20 1 1 1 9 1 181
= ) 4 13.3 1 169 1 163 1 202 ; 20.0 { 164 : 15«4
—f——— 1 === I ’
s 1 16 1 il 1 2 1 3 i 0o I 1 I 33
STRONGLY AGREE 1 3.5 1 4o ; 4.1 : 3.0 : 0.0 : 1.8 ; 3.6
- -1 1 - . ~— ———————
- COLUMN 459 248 49 99 s 55 915
TOTAL S2e2 271 Sed 10.8 0.5 6.0 100.0
15 QUT OF 30 ( S0.0X) GF THE VALID CELLS HAVE EXPECTED CEtL FREQUENCY LESS THAN 5.0.
MINIMUM EXPECTED CELL FREQUENCY = 0.027
Q "Av CHI SQUARE = 14.58713 WITH 20 DEGREES CF FREEDOM. SIGNIFICANCE = 0.7771

FR](C swumper cF w1SSING OBSERVATIONS = 139 ,



40

oot d sttt s s e s s s b 4 A4 aa
i ITEMALA THRERE 1S FEELING OF OHANA AT KCC

orGsTROC
COUNT I
COL PCT ILIBERAL BUSINESS HEALTH FOOD SVC PUBLIC  UNCLAS- ROW
. IARTS SERVICES —MCPER  SERVICES SIFLED TOTAL
1 1 1 2 1 3 1 a1 5 1 6 1
ITEMALA -1 1 —f—— 1 1 i 3
1 1 11 1 s 1 3 1 2 1 0 i 1 1 22
STRONGL YDISAGREE { 2.8 1 21 1 6.5 1 2.0 1 0.0 { 2.0 } 2.5
-1-- 1—- 1 1 1
2 1 103 1 38 1 7 1 14 1 o 1 10 I 172
i 22.8 { 16,0 1 15.2 } 13.7 1 0.0 { 19.6 ; 193
g et - 1 1
3 1 289 1 IS0 § 29 1 59 1 1 n 1 561
AGREE ; 63.9 I 63,0 1 £3.0 I S7.8 1 75.0 1 60.8 ? 62.8
- 1 [ —- 1 1 e ————
a1 36 1 a1 1 s 1 22 1 : 1 s 1 100
1 840 I 130 1 1€e9 . I 2146 1 25,0 1 9.8 1 1II.2
-1 1 1 1 e e m — e ]
5 1 I3 1 18 1 2 1 s I o 1 a I 38
STRONGLY AGREE } 2.9 1 S.9 -1 a.3 1 4.9 1 0.0 I 7.8 1 4.3
- 1 - 1 1 - 1
COL UMN 452 238 a6 102 s s1 ~ 893
TOTAL S0e6 - 2647 5.2 114 Oed Se? 100.0
I1 OUT OF 30 ¢ 36.7X) OF THE VALIO CELLS MAVE EXPECTED CELL FREQUENCY LESS THAN 5.0.
MINIMUM EXPECTED CELL FREQUENCY = 06099
RAW CHI SOUARE = 31.94257 wWITH 20 DEGREES OF FREEDCMe SIGNIFICANCE = 0.0439
NUMBER OF WISSING OS8SERVATJONS = 161 :
ITEMAIS  STUDENT®S COMPLAINT CHANNELS ACCESS ISLE .
ORGSTRUC
COUNTY I
COL PCT TLIBERAL BUSINESS HEALTH FOOD SVC PUBLIC UNCL AS— ROW
1ARTS SERVICES —HCPER  SERVICES SIFIED TOTAL
1 1 1 2 1 3 1 a 1 5 1 6 1
ITEMA1S _— 1- 1 —— 1 e
1 1 14 1 3 1 2 1 2 1 o 1 o 1 21
STRONGLYC1SAGREE % 3.1 } Ie3 1 4.2 1 2.1 1 0.0 } 0.0 { 2.4
——————— ] -1 -1 S
2 1 89 1 ss 1 6 1 20 1 1 1 1 182
I 2060 I 2862 I 125 1 21el I 20.0 1 22.9 I 2049
-1 --1 1m—m—— e B T —————1
3 1 294 1 1a1 1 3s 1 6 1 4 1 30 1 S66
AGREE { 65 .9 } 62.1 1 729 1 65.3 1 80.0 {. 6245 } 6Se1
“l————1-- —————] - 1 -1
4 1 a0 1 25 1 3 1 8 1 o 1 s 1 81
1 9.0 1 I1.0 1 6e3 ) § Ba.4 ) § 0.0 I 104 ) § Q9.3
_ -1 -1 -1~ 1 1 1 -1
1 9 1 3 1 2 1 31 o 1 2 1 19
STRONGLY AGREE { 2.0 1 1.3 { 4.2 1 3.2 1 0.0 : 4.2 { 2.2
-1-—— 1 _—1 i— .
COL UMN 446 227 48 95 s a8 869
TOTAL S1e.3 261 5.5 18.9 0.5 5.5 103.0
14 OUT CF 30 ( 46e7%X) OF THE VALID CELLS HAVE EXPECTEO CELL FREQUENCY LESS THAN Se0e
MINIMJUM EXPECTED CELL FREQUENCY = 04109
RAW CHI SQUARE = 13.07650 WITH 20 DEGREES CF FREEDOMe SIGNIFICANCE = 0.87a1
NUMDER CF MISSING OBSERVATIONS = 185
I ITEMA16  EASy TO HAVE CGLLEGE RECCADS CORRECTED |
ORGSTRUC
COUNT I !
COL PCT ILIBERAL BUSINESS HZALTH FGCO SVC PUBLIC  UNCLAS— ROW \
1ARTS SERVICES —HGPER SERVICES SIFI1ED TOTAL -
1 1 1 2 1 3 1 P | s 1 6 1
1TEMA16 1 —_—I S S JE e R |
1 1 15 1 7 1 o 1 3 1 o 1 2 1 27
STRONGLYCISAGREE ; 3.6 1 3.2 1 6.0 I 3.3 I 0.0 I 4.5 { 3.3
-1- 1 |—————=1 ——1 ———m ]
2 1 97 1 s i 10 I 17 ! 1 1 1 172
{ 23.5 g 1S9 } 25.6 { 18.7 { 66e7 { 25.0 ; 213
3 1 269 1 157 1 27 1 6 z H 27 1 Sa2
AGREE { 653 } 71.4 { €52 { 67.0 1 33.3 } 61.2 } 67.0
- iy = - ] — - —_l —— —— — ———
e 1 26 1 16 1 1 1 7 1 o 1 2 1 52
4 Ge3 ) § Te3 1 2+.6 | Te?7 1 0.0 1 8¢5 1 Ged
B . Dt Lot 1 [————e—— 1
s I 5 1 s 1 1 1 3 1 o 1 2 1 16
STRONGLY AGREE } 12 ; 23 ) § 26 : 33 1 0.0 } 4.5 : 20
[ (ypEpR—— (P P .-__x —— o — —— —-—.—.—.-, e . S— - e ]| - —————
COL UMN 412 220 39 91 3 as 809
TOTAL S0e9 27.2 4.8 I1.2 0.4 Sed 103.0
14 CUT CF 30 ( 46.7%) OF THE VALID CELLS HAVE EXPECTED CELL FREOQUENCY LESS THAN Se0.
MININUN EXPCCTED CELL FREQUENCY = 00059
FA¥ CHI SQUARE = 16.61115 wITH 20 DEGFEES OF FREEOOMe SIGNIFICANCE = 0.6781

O NUMBER OF WISSING COSERVATIONS m 248
IEIIJ}Z . ‘ <1l1

Aruitoxt provided by Eic:



— e L . e 4 ottt ——}
I I1TEMAL17 PHVSICAL F‘ClLlTlES LESSENED ENJCYMENT T r

. DRGSTRUC
CCUNT 1

.COL PCT ILIBERAL BUSINESS HEALTH

FOCO SVC PUBLIC

UNCLAS-

ROw
TOTAL

44
Se2

281
33.3

428
S0.8

61
Te2

29
34

P g Dt e g Dt D G ot o B B g B B B B

843
100.0

41

‘ :ARTS“‘ . > SERVlgES —HCPER SERVICES SIFIED
o 1 e 1
ITEMAL7 - X 1 -l i i w z 1 S
1 I 20 I 8 I ] I ' 3 I 0 I 8
STRONGLYDISAGREE { 4.6 : 3.6 I 11.1 I Y ) 1 0.0 1 174
=l - I I I ~ | -
2 I 154 I 73 I 10 I 26 I 1 I 17
: 35.2 ; 3246 : 2242 I 295 I 50.0 I 37.0
- - I ) St I
3 1 220 I 116 I 22 I 52 i 1A 1 17
AGREE _i S0.2 { S1l.8 I 48.9 I 59.1 1 50 .0 I 37.0
- [ I 1 —-—f I-
L) I .3 I 19 I 4 3 3 I [} I L]
) § 7e1 } B85 } 8.9 I 3o I 0.0 I 8.7
- I I I —
_—5 1 13 1 8 I 4 I 4 I [} I 0
STRONG! GREE : 3.0 I 3.6 I 8.9 I 4.5 1 0.0 I 0.0
- 1 ) ¢ I -—1 I
o COLUMN 438 224 L -] 88 2 46
L TOTAL S52.0 2646 Se3 104 0e2 SeS5
13 OUT OF 30 ( 43.3X) OF THE VALIO CéLLS HAVE EXPECTEO CELL FREQUENTY LESS THAN 5.0.

Q

ERIC

Aruitoxt provided by Eic:

MINIMUM EXPECTEC CELL FREQUENCY = 0,069

RAW CHl SOUARE = 32.99982 WITH 20 DEGREES OF FREEDOMe SIiGNIFICANCE = 0.0337
NUMBER CF MISSING OBSERVATIONS = 211
| T TITEMa16 . DESIRED BOOKS € PERIOD. AVAIL. IN LIB. |
———t— bt ¢
ORGSTRUC
COUNT 1
COL PCT ILIBERAL BUSINESS HEALTH  FOOD SVC PUBLIC  UNCLAS- ROW
IARTS SERVICES —HOPER SERVICES SIFIED TOTAL
1 1 1 2 1 1 1 1 1
ITEMS18 S P, P -1 I- 1 1 1
1 1 29 1 s 1 o 1 - 5 1 o I 31 a2
STRONGLYDISAGREE I _ 6s7 1 2.2 § 0.0 I Se6 I 0.0 I 7.1 1 5.0
-1 1 - 1 1 -
2 1 82 I a1 1 10 I 13 1 o I 10 I 156
I 16.8 I .18e4 I 2247 I 14e8 I 040 § 23.8 1 1847
[ Sbi i S-S n A PERS | —T ——1 1
: 3 1 284 1 148 1 26 1 51 I 1 s 24 1 Sa0
AGREE - 16501 1 (‘6 I 59.1 1 67.8 1 100.0_ I_57.1 I a6
SO SRR O i 1 1
PO a1 26 1 e I 7 1 o I 31 71
I 721 1 1427 I Sel I 7e8 I Ge0 I Tot I  BeS
-1 1 —-r——— -1 1 1-- 1
s 1 10 1 7 1 a 1 s 1 o 1 2 1 27
STRONGLY AGREC 1 2e3 1 31 1 Sel 1 4ea I 0.0 @ 4.8° I 3.2
—p———= 1 -1 O S 1 1
COLUNMN 436 223 as 90 1 a2 836
TOTAL s2.2 2647 £.3 10.8 0.1 5.0 100.0
13 OUT OF 30 { 43.3%X) OF THE VALID CELLS HAVE EXPECTEO CELL FREQUENCY LESS THAN 5.0.

MINIMUM EXPECTED CELL FREQUENCY = 0.0
RAW CHI SQUARE = 2186695 WITH

NUMBER OF MISSING O2SERVATIONS = 218

32
20 DEGREES OF FRE

EDOMe.

SIGNIFICANCE =

o G St Pug Dot e Do Do Bug G20 $52 Bug S Do (rp B8 Dl

rOwW
TOTAL

27
Je3

106
12.9

584
Tilel

5
9.3

28
3.4

821

100.0

0.3478

I 17ENMA19 LxsnAav-s EVENING nns. “surfIcIenT |
ORGSTRUC
COUNT I
COL PCT ILIBERAL BUSINESS HEALTH  FOCD SVC PUBLIC _ UNCLAS-
1ARTS SERVICES —HCPER ~ SERVICES SIFIED
1 11 2 1 31 a1 1 6
ITENA19 1 ---1 e | 1-- 1- 1
11 17 1 31 11 a1 o 1
STRONGL YDISAGKREE 1 4.0 } 13 % o2 I 4.6 { 0.0 § 5.0
1 59 I 31 1 2 1 10 1 °o 1 -
I 14.0 I 138 I 4¢84 I 11.5 I 0.0 1 10.0
S Lt | -1 1 1 1
3 1 297 1 _162 1 36 1 63 1 11 27
AGREE 1 70.4 1 72.0 1 75i6 1 7203 1 50.0 ! 67.5
e 1-—- 1—- [———————]-——-—= -
a1 37 1 22 1 s 1 6 1 11 s
I 8.8 I 9e8 I 111 I 6.9 I 50.0 I 12.5
-1-----——1 1 1 B G St
s 1 12 1 7 1 3 1 a1 o 1 2
STRONGLY AGREE 1 208 I _ 3s1 I ~ 6e7 I 4e6 1 0.0 I 5.0
S e £ --1 -——1 -—-1--
COLUMN 422 225 A4S a7 2 A0
TOTAL Si.a 2744 5,5 10.6 0.2 4.9
13 DUT CF 30 ( 43.3X)40F THE VALID CELLS MAVE EXPECTED CELL FREQUENCY LESS THAN S.0.

MINIMUM EXPECTED CELL FREQUENCY = 0,060
fAw CHl SQUARE = 1589614 wITH

NUMBER GF MISSING OBSERVATIONS = 233 ) }1,

.-

J

20 DEGREES OF FREEDOM.

SIGNIFICANCE =

0.7230



a2 11

. v S e I D W W e I W W W
lTEu~zo AVA!LABLE sruo&ur ACTIVITIES SATISFACTRY
—-
DRGSTRUC -
COUNT I
COL PCT ILIBERAL BUSINESS HEALTH FDCD SvC PUBLIC UNCL AS— ROW .
IARTS SERVICES —HOPER SERVICES SIFIED - TDTAL i
1 1 1 2 1 3 1 1 s 1 6 1
ITEM420 - 1 1 --1 -—1 ——-x I————- -——]
1 I 23 1 9 1 2 1 6 1 0 1 1 1 31
STRONGLYDISAGREE } 53 } 4.0 '} 4.5 1 6.5 1 0.0 { 2e6 } 4.9
- — 1 1
2 1 70 1 29 1 s 1 9 I o] ) § 6 1 119
1 16.1 ) § 129 1 11lea ) § Q.8 ) § 0.0 1 15.8 b ¢ 142
-1 I- -1 1 ) | 1 1
3 1 307 1 166 1 32 1 64 1 2 1 28 1 599
AGREE ) § 70.7 { 73.8 } 727 ) § 69,6 } 100.0 } 718 { T1.7
_l - —— - l - ————
4 1 30 1 18 1 3 1 11 1 0 1 3 1 65
1 6.9 1 8.0 1 6.8 1 12.0 1 0.0 1 Te7 1 7.8
-1 1 -1- 1 1 ) Skl 1
s 1 4 I 3 1 2 1 2 1 0  § 1 1 12
STRONGLY AGREE { 0.9 { 1«3 1 4.5 1 2.2 1 0.0 { 2.6 } 16
- I- 1- 1 ——lm——————
COL UMN 434 225 a0 92 2 39 836
TOTAL S51.9 2649 Se3 21.0 O. 4.7 100.0

14 QUT CF 30 ( 46.7X) OF THE VALlD CELLS MAVE EXPECTED CELL FREQUENCY LESS THAN S.0.
MINIMUM EXPECTED CELL FREQUENCY = 0402
RAW CHI SQUARE = 12.47673 »ITH o DEGREES CF FREEODMs SIGNIFICANCE = 08987
NUMBER OF MISSING D3SERVATIDNS = 218
3
ITEMS1 TUTOR!AL ssnvxcss
ORGS TRUC
COUNT 1
COL PCT ILIBERAL BUSINESS HEALTH FDCD Svc PUBLIC UNCL AS- ROW
IARTS ssnvncss -ncpsn ssnvxcss SIFIED TOTAL
1 1 1 2 1 1 1 1 6 1
1TEMS1 -— 1 -———1 --1- 1 1--— 1-—- b
1 96 1 48 1 8 1 24 1 1 3 I ¢ 191
DION®* T KNDWw 1 23.4 I 213 1 18.2 1 267 7 50.0 § 28¢3 { 23.3
R e e 1——- — e ] ———
2 1 236 1 129 1 33 1 52 1 1 23 1 A7S5
KNEW.DID NOT USE I S57.6 { S7.3 }. 750 1 S7.8 { S0.0 } 50.0 { 5840
] — | ———————— -——— 1 - -
3 1 63 1 a2 1 3 1 12 1 1 8 1 128
USED — SATISFIED 1 15.4 { 18.7 } 6.8 1 13.3 { 0.0 } 174 { 15.6
_x —— - ] - —— - l —— e J > o o ——
4 1 15 1 &5 1 0 1 2 1 0 1 2 1 25
USED~-NDT SATISFOD 1 3.7 1 2.7 { 0.0 I 2.2 } 0.0 ; 4.3 } 3ei
-1 ——1- o -1
COLUMN alo 225 as 90 a 46 819
TOTAL S0.1 27.5 Se4 11.0 0.5 Se6 100.0
7 OUT CF 24 ( 29.2x) OF THE VALlD CELLS HAVE EXPECTED CELL FREQUENCY LESS THAN S.0.
MINIMUM EXPECTED CELL FREQUENCY = Oel .
RAW CHI SQUARE = 12.86754 WITH xs DEGREES OF FREEDDMe SIGNIFICANCE = 046125
NUMBER OF MISSING OBSERVATIONS = 235
T TTems2 COOPERATIVE EDUCATICN
L—o—o—o—e—4—0—0—4—0—0—‘—0—0—0—4—0—0—4—4
: DRGS TRUC
COUNT 1
COL PCT IL IBERAL BUSINESS HEALTH FOCD SvC PUBLIC UNCLAS- ROW
1ARTS SERVICES —HCPER SERVICES SIFIED TOTAL
H i I 2 1 3 1 4 1 s 1 6 1
ITEMS2 —_— 1 Im— e [ e e | 1 1 1
11 11¢ 1 a3 1 11 1 19 1 2 1 10 1 199
DIDN*'T KNOW } 28¢2 1 19.5 { 2560 1 21e1 I 5S040 1 227 1 2407
1 ——————] e ] ——— 1 1
2 235 1 181 1 30 1 ss 1 2 1 26 1 492
KNEW.OID NOT USE I 58.2 } 64,1 } 6E.2 1 64.4 % S0.0 I 59.1 [ 610
- - 1 ——fmmmmm— e e — 1 -
3 l 46 1 34 1 3 1 12 1 o 1 8 I 103
USED ~ SATISFIED } 116 { ‘1545 { .8 I 13,3 } 0.0 1 18.2 [ 12.8
- —— —————1- — e ———]
4 1 9 1 2 1 0o 1 1 1 0o 1 1 12
USED—NDT SATISFD } 2.2 ; 0e9 } 0.0 ; e I 0.0 1 0.0 1 1.5
- ——— =i - -1-- 1 1
COL UNN 404 220 a8 90 ) 44 800
TCTAL S0l 27.3 £.5 11.2 0e5 Se5 100.0
8 CUT OF

24 ( 33.3x) OF THE VALIC CELLS MAVE EXPECTED CELL FREQUENCY LESS THAN S.0.
MINIMUM EXFECTEC CELL FREQUENCY = 00060

RAW CHI SQUARE = 15.53793 ITH 1S DEGREES DF FREEDDMe SIGNIFICANCE = 0.4134
( NUMAER (CF KNISSING DSSERVATIONS = 248
ERIC ;
s 4()



k4 “

ITEMS3 nArn Lnas M
ORGSTRUC
COUNT 1
COL PCY ILIBERAL Busquss HEALTH FOCD SVC PUBLIC UNCLAS- ROW
1ARTS SERVICES —ncpER SERVICES SIFIED TOTAL
, 1 TR | 1 3z 1 s 1 6 1
ITENSS —]— 1 -1 1 1 1—- 1
11 68 1 44 1 3 1 21 1 2 1 9 1 147
DION®T KNOW I 166 1 198 | 6.7 1 2346 1 5S0.0 { 191 : 18.0
. -] ——— 1 1 [=- [e—————— [ ——— |,
2 1 .246 1 146 1 37 1 53 1 2 1 28 1 512
KNEw.DID NOT USE } 60.1 { 65 +8 i B2e2 1 596 1 S0.0 { 59.6 } 627
- - -f-- 1 1
3 1 T 1 27 1 4 1 13 1 o 1 8 1 129
USED — SATISFIED I 188 1 122 g B8s9 I 1446 1 0.0 I 1740 ,; 15.8
-1 1 1 1 1 -
4 1 18 1. s 1 1 1 2 1 o 1 2 1 28
USED—-NNT SATISFD 4.0 1 2.3 1 2.2 1 2.2 1 0.0 1 4.3 1 3.4
' -1 1 -——] I 1 ) § 1
COLUMN 409 222 45 89 a7 816
TOTAL S0.1 272 Se5S I0.9 005 Se8 1000
7 CUuT CF 24 ( 29.2%X) OF THE VALID CELLS HAVE EXPECTED CELL FREQUENCY LES3 THAN Se0e

MINIMUM EXPECTEC CEi.l. FREQUENCY = Cel 37
RAW CHMI SQUARE = 20.85683 WITH 15 DEGREES OF FREEDOM. SIGNIFICANCE = 01415
NUM3ER CF MISSING OBSERVATIONS = 238
.
[—‘_;}EMSG #4RITING LABS
= B 2 . . U A S . 1 PO .
ORGSTRUC «
COUNT 1 :
CoL PCY ILIBERAL BUSINESS HEALTH FOOD SVC pPuBLIC UNCLAS— ROW
IAKTS SERVICES ~HOPER SERVICES SIFIED TOTAL
I 1 2 1 3 a1 s 1 6.1
ITEUSa 1 I -1 I- 1— i- 1
1 Ba 1 49 1 7 1 31 1 2 1 12 1 185
DIDN®T KNOw i 20,7 1 22,0 1 16e3 1 35.6 I 5040 : 2647 } 22.9
———imemf e 1 1 1
2 1 =25 1 137 1 33 1 a2 1 2 i 25 1 w93
KNEW.DID NOT USE I 62.6 1_s1.s 1_ 767 1_a8.3 1 50.0 1 ss.6 1 e1e0
- I i
3 1 63 1 as i 3 1 12 1 1 7 1 120
USED = SATISF To 1 15.5 1 15.7 I 7.0 1 13.8 1 o.o 1 1s.s 1 16.9
-1- 1- 1 1 —————ma
a 1 s 1 2 1 o 1 2 1 0o 1 1 1 10
USED-NOT SATiEC0 I 1.2 1__ 0.5 I 0.0 I 2.3 1 0.0 I _ 2.2 I 1.2
-1 - _—1 —————p
CCLUMN 406 223 43 87 4 45 808
707, . 50.2 27.6 Se3 10.8 0.5 5.6 100.0
8 OUT CF 24 ( 33.3x) OF THE VAL ID CELLE HAVE EXPECTED CELL FREQUENCY LESS THAN S

MINIMUM EXPECTED CELIL.

FREQUENCY =

0.050

RAW CHI SGQUARE = 18465080 WITH 1% DEGREES OF FREEDOMo SIGNIFICANCE =
NUMBER QF HRISSING URBSERVATIONS = 246
h A SRl B ot ——
[ ITENSS [ RER PLANNING
D ol AT st i —
ORGSTRUC
COUNT 4 L
CUOL. PC! L YBERAL BUSINESS HEALTH FOOD SVC PUBLIC UNCLAS~ HQ!
TARTS SERVICES —HCPER SERV!CES SIFIED TOVAL
1 "1 2 1 3  § L] | 6 !
ITERLSS ——— i -] 1 I ——— 1 - X
1 L b4 S1 I s . 1 1s 1 1 1 1 178
DIDNYT xBLn b R Py ; 231 } 1146 1 17.0 § S50.0 i 222 { 2201
o § ara oo ames maoe § e B | e ——— ] ———————
1 238 1 132 1 35 ) § a8 1 2 ) § 26 1 479
KNE® D10 NOT U5E ) ¢ SBel % 59.7 ; Bled } S4eS } 50.0 } 578 : 59.4
; 33 et 3 34 1 11 25 1 o 1 I 132
USED - SATISFIED 1 1509 1 15.4 § 7.0 1 28.s { 0.0 { 20.0 ; 16.4
_1 - ——— ; - o -—1 ———— -
s X 14 1 L] ) § o] 1 0 1 . 0 1 o 1 18
USED-NOY SATESED ¥ Sed | 4 1.8 1 040 g 0.0 { 0.0 ; Oe¢d } 262
B T tiemntd Seabetnl et -] ——— - et e e
cCOLUMN E 3T 221 43 88 L S 807
TOY“L L s P | 2708 Se3 10.9 0eS Seb 100.0
8 CUT CF 2% & 33.3%x) OF THE VALID ctLLS HAVE EXPECTED CELL FREQUENCY LESS T

MINIMUM EXPECTEDR CELL +RIQUENCY = -

RAwW CHI SGUARE =

Q

EE

Aruitoxt provided by Eic:

JUMBER CF KiSSING OBSTAVAYIUNS ¥

RIC.

Te6272% ¥wITH

0.068%
. 15 OEGREES OF FREEDOM.

247

4%

SIGNIFICANCE =

0.2300

0.0240

e0e

HAN Se0e
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I ITEMSG VCCATIQNAL - INTEREST TESTING
— % —— 3

ORGSTRUC
COUNT 1
COL PCT ILIBERAL BUSINESS HEALTH FOOD SVC PUBLIC  UNCLAS- ROW
1ARTS SERVICES ~HOPER  SERVICES SIFIED TOTAL
1 1 1 2 1 31 s 1 s 1 - 6 1
I1TENSG 1 -1 -1- 1 -1- -—1 1
1 > 129 1 717 1 7 1 22 1 2 1 10 1 _2a7
DIDN*T XAOW i 32,3 1 35.0 1 16.3 1 26.2 1 50,0 1 22.2 1 31.0
-1 1 1 1 e —— [—— e
2 1 - 207 1 112 1 28 1 a5 1 2 1 28 1 422
KNEWsDID NOT USE I_S108 1 50.5 1 es.1 |1 s3.6_1_50.0 1 62.2 I s3.0
- I- 1 -
3 1 sa 1 26 I 7 1 15 1 o 1 1 109
USED - SATISFIED I 13.5 I 11.8 1 1643 ‘I 17.9 1 0.0 I 15.6 I 13.7
-l - -1 1 I: 1 —
A 1 10 1 s 1 1 1 2 1 o 1 c 1 18
USED-NOT SATISFD 1 25 { 243 1 23 1 2e4 1 . 0a0 1 0,0 { 263
-1 —-1 1 1 1
CCLUNMN 400 220 43 84 L] 45 796
TOTAL 50.3 27.6 Sed 10.6 0.5 5.7 100.0

8 OUT CF
MINIMUM EXPECTEC CELL FREQUENCY =

et

24  33.3x) OF THE VALID CELLS HAVE EXPECTED CELL FREQUENCY LESS TH
0.090
“1S DEGREES OF

AN Se0.

RAw CHI SQUARE = 12.49738 WiTH FREEDOMe SIGNIFICANCE = 0.6411
NUMBER OF MISSING OBSERVATIONS = 258
3
ITEMS? CAREER RESOURCES LIBRARY .
ORGSTRUC
~ COUNT I
cOL PCT ILIBERAL BUSINESS HEALTH FOCD SVC PUBLIC UNCL AS— ROW
IARTS SERVICES -MCPER SERVICES SIFIED TOTAL
1 | S | 2 1 3 1 4 1 s 1 6 1.
ITEMS? -1 -1 1 1 e B e |
1 1 136 1 61 1 - 8 1 26 1 2 1 16 1 249
DIDN*T KNOW % 33.8 } 277 } 146 { 29.9 1 5S0.0 I 36.4a I 31.%
‘ - —— —————— -1 1 1
2 1 205 1 106 1 23 1 a2 1 1 23 1 399
KNE¥W»DID NOT USE ; 51.0 } 47.3 % 53.5 1 483 1 50.0 { 5243 : 49,9
: : B |——- 1
3 1 sa 1 51 1 13 1 19 1 0. .1 s 1 140
USED - SATISFIED : 13.4 } 23.2 1 25.6 1 21.8 1 0.0 ; 114 i 17.5
- -] 1 1 e ’
4 1 7 1 a 1 1 1 0o 1 o I o 1 12
USED-NOT SATISFD { 1.7 1 1.8 { 2.3 1 0.0 { 0.0 { 0.0 { 1.5
. - —-————-—l —— ——— — — I -
COLUMN 402 220 43 87 Y 44 800
TOTAL 503 27 .5 Se4 10.9 0.5 5.5 100.0
8 OUT COF 24 { 33.3X) OF THE VALID CELLS MAVE EXPECTEC CELL FREQUENCY LESS THAN 5.0.
MINIMUM EXPECTEO CELL FREQUENCY = 0,060
RAW CHI SQUARE = 1795448 WITH 15 DEGREES OF FREEDOM. SIGNIFICANCE = 0.1721
NUMBER CF MISSING OBSERVATIONS = 254
P—P—O——————————————4
I ITENS8 CAREER WORKSHUPS
ORGSTFUC
» COUNT 1
cOL PCT ILIBERAL BUSINESS HEALTH FCCD SVC PUBLIC UNCLAS- ROW
IARTS SERVICES =HCPER SERVICES SIFIED _ _ TOTAL
1 S ¢ 2 1 3 1 4 1 s 1 6 1
ITSMSS -—]- 1- 1- 1 -l——— ] ————ee=]
1 1 170 1 8 1 7 1 27 1 2 1 15 1 307
DIDN®*T KNOw I 4a2.6 } 39.1 1 167 } 31.0 ; 50.0 { 33.3 § 38+5
_l-_..—___ _.—_“-—l_—_
2 1 199 1 109 1 2 1 a7 1 2 1 27 1 413
KNEWeOID NOT USE % 49.9 1 49,5 1 690 { S4.0 % S0e0 } 6040 } 51.8
-— ——l--. _l - pup———
3 1 .25 1 24 3 6 1 12 1 o 1 3 1 70
USED — SATISFIED } 6e3 1 10.9 { 14.3 { 13.8 } 0.0 } 6.7 } 0.8
- 1 -] —— ——— e e [ o —————
s 1 s 1 L { 0o 1 .1 1 o 1 0o 1 7
USED-NOT SATISFO 1 1«3 ; 0.5 } 0.0 % © lel } C.0 { 0.0 ; 0.9
~ _l - _— - - - —
CGLUNN 399 220 42 87 7 A4S 797
TOTAL 501 27.6 S.3 10.9 Qe5 Seb 10340
11 CuT CF 24 ( 45.8%X) OF THE VALID CELLS HAVE EXPECTED CELL FREQUENCY LESS THAN Sele

MININUM EXPECTEC CELL FREQUENCY = 0O

RAwW CHI SOUARE = 2274030 wITH

NUMBER CF MISSING OBSERVATIONS = 257

Q

ERIC

Aruitoxt provided by Eic:

«035
15 DEGREES OF :FREEDOM.

18

SIGNIFICANCE =

0.0898



¢

ITEM51S SPECI

PO S D S U G

P el - - =P - -~ G > —p—p—o—¢ by ey e

ALlIED ‘ERVICES FOR FCFElGh STUD-

o—9 > Y b -

oncsrnuc
COUNT 1

COL PCT lLlBERAL ausxness HEALTH FOCD SvC PUBLIC UNCLAS- ROW

innrs . 2 SERVICES —HCPER SERVICES SIFIED TOTAL
1 3 1 a 1 5 6 1
ITENS]S - 1 -I— -1 -1 -1 ———-;—-————--x

1 1 128 1 65 1 111 27 1 2 1 16 1 249

DIDN®T KANOw : 39.3 : 349 I .28.% I 33,3 1 S0.0 I 41.0 I 36.9
- 1- 1 -1 1 —_————————— 1

2 1 176 1 102 I 23 1 a1 2 1 19 1 368

KNEWsDID NOT USE ; 540 : S54.8 I 606¢e5 [ S6.6 I 50.0 I 48,7 1 5a.6
- -1 1 —l————————] 1

: 3 1 19 1 17 1 4 1 7?7 1 0 1 a 1 51

USED ~ SATISFIED : 5.8 { 9.1 I 1CeS 1 B8.6 1 0.0 I 10.3 I 7.6
- - -1 1 1 -1 1

4 1 3 1 2 1 0 1 1 1 1 0 1 6

USED-NOT SATISFO 1 0.9 : 1.1 I 0.0 I 1.2 1 0.0 1I 0.0 I Q.

- - —_——1—— 1 1 I 1

COLUMN 326 186 38 81 7 39 674

TOTAL aB.4 276 5.6 12.0 0.6 Se.8 100.0

. 11 OUT CF 24 ( 45.8X) OF THE VALID CELLS HAVE EXPECTED CELL FREQUENCY LESS THAN 5.0,

MINIMUM EXPECTED CE
RAW CHI SQUiRE =

LL FREQUENCY = 0.

036
663580 WITH 15 DEGREES OF FREEDOM.

NUMBER CF MISSING OBSERVATIONS = 380

"

ITEMSIC SPECIALIZED SERV. FOR HQNDICAPPEC STUD- T
= CRGSTRUC
COUNT 1
COL PCT 1L IBERAL BUSINESS HEALTH FOOD SvC PUBLIC UNCL AS— ROw
IARTS SERVICES ~HOPER SERVICES SlFlED TOTAL
I 1 I 2 I 3 I L) I S I I
ITEMS16 I 1 -—=1 - T e e Attt I
I 123 ) § 65 1 10 1 27 1 2 1 11 I 238
DIDN®*T KNOw 1 38.2 1 35.5 I 2.3 1 33.3 I S0.0 1 29.7 1 35.8
-1 I 1—- -1 Jm————— e m———————]
2 1 179 I 105 1 24 1 A7 I 2 I 23 1 380
KNEWweDID NOT USE 1 5546 ) § 57«4 I €3.2 1 S58.0 ) § S0e0 1 622 ) § 571
- -1 -1 === -1 M I
3 1 17 1 11 1 L) 1 7T 1 ] 1 3 I 42
USED - SATISFIED 1 Se3 I 6.0 1 10.5S I 8.6 1 0.0 I 8.1 I 63
. -1 -—1 -1 1 1 I I
L] 1 3 X 1 [+] 1 ] I [} I ] I S
USED-NOT SATISFD 1 0.9 1 lel I 0.0 1 0.0 1 0.0 I 0.0  § 0.8
e [ ———— I I [——r————= ] m——————=]
COLUNN 322 183 38 81 4 37 665
TOTAL 48«4 27 .5 Se?7 ‘1262 0.6 Seb6 100.0
1y CuTl CF 24 { 45.8X) OF THE VALID CELLS HAVE EXPECTEO CELL FREQUENCY LESS THAN Se0e

MINIMUM EXPECTEC CELL FREQUENCY = 0.030

RAW CHI SQUARE =
NUMBER CF MISSING O

B O B —————

720927 wWITH 15 DEGFREES CF FREEDOM.

OSERVATIONS = 389

ek ok ko ke

r—

ITEMG NOi IELL 00 YOU LlKE ATTCNDING KCC?

—a e —

4 ———

ORGSTRUC .
COUNT
cou PCT IL!BERAL SUSINESQ HEAMTH FOCD SVC PUBLIC UNCLAS- ROW
ARTS SERV!CES -HCPER SERV!CES SI1FIED TOTAL
l I 1 2 I I 4 ) § 5 1 6 I
ITEMO I —-l—---“-_-l---°——- I I - ——————— I
‘ I 11 t & I 2 1 4 I [+] ) § 3 I 24
OON°*T LIKE IT I 2.4 I fe6 § 4.3 1 4.0 { 5.0 : Se2 ; 26
-]————————i-—- - 1 - —
1 182 I 84 1 518 | N 1 i | 14 1 330
FEEL NEUTRAL 1 39.1 I 33.5 I 39.1 ) § 30.7 { 20.0 ; 2441 : 35.6
c]m———————— [ m———————] -— Ll Raddatalelel il St S
3 I 239 1 143 1 19 I 50 i L) 1 30 1 485
LIRKE 17T I S1e3 3 57.0 1 41.3 } 49,5 I 80.0 } 51 .7 : 523
—lm—————]m——————— Jr———— e -1 - —— -
4 I 34 4 20 I 7 1 16 1 o] ) § 11 1 a8
AM ENTHUSIASTIC ) 4 Te3 1 8.0 1 5.2 : 15.8 } 0.0 g 19.0 ; FeS
—]mmm—————— ] e——————— | e e [ e e e e | e —— —_— ————————
COLVU#N 466 251 ab 101 S 58 927
-~ TOTAL 50.3 271 2.0 10.9 0eS 63 100.0

8 DUT CF

KINIMuM EXFECTED CELL _FRCQUENCY = 0.129

xwAw CHI SQUARE =

27.07935 wlTH

NUMBER OF MNISSING CBSERVATIONS = 127

Q

ERIC

Aruitoxt provided by Eic:

14y .

SIGNIFICANCE = 09670

_SIGNIFICANCE = 0.951¢

195 DEGREES OF FREEDON. SIGNIFICANCE = 0.0281

45

24 ( 33.3X) OF THE VALIO CELLS HAVE EXPECTED CELi FREQUENCY LESS THAN Se0.



¢ g
1TEMS9 CAREER ExpLonA1loN chnSE
: ORGS TRUC
COUNT 1
COL PCT ILIBERAL BUSINESS HEALTH FOCD SVC FJBLIC UNCL AS— ROW
1ARTS SERVICES —-HGPER senvlcss SIFIED TDTAL
1 1 1 2 1 3 1 4 1 1 6 1
ITEMS9 1 1 -1 , 1 1 1-— 1
I 77 1 97 1 9 1 29 1 2 1 16 1 330
DIDN®T KNOW i 44.6 } 44.7 1 21.4 1 33.7 1 50.0 } 36.4 : 2ie8
B e r iy R A A, - 1 1
2 1 1194 1 97 1 27 1 as 1 2 1 24 1 3gp0
KNEW,DID NDT USE ; a8.9 { 48.7 } 6.3 I 52.3 ; S0.0 [ 5Sa.5 } 4.2
- = - l l-<— -
y 3 3 20 1 21 1 6 1 12 1 .0 1 4+ 1 63
USED -~ SATISFIED { 5.0 { 9.7 { 14.3 I 14.0 % 0.0 { 9.1 { 8.0
- —— - - l - —
a 1 6 1 2 1 o 1 o, 1 0o 1 o 1 8
USED-NOT SATISFD } 1.5 ; 0.9 { 0,0 1 0.0 { 0.0 I 0.0 } 1.0
- -1 - 1——-
COL UMN 397 217 42 86 A 44 790
TOTAL S0.3 27.5 543 10.9 0.5 S.6 100.0
11 DUT OF 24 ( 45.8%) OF THE VALID CELLS HAVE EXPECTEO CELL FREQUENCY LESS THAN 5.0
MINIMUM EXPECTED CELL FREGQUENCY = 0.041
RAw CHI SQUARE = 24.53235 wITH 1S5 DEGREES OF FREEDOM. SIGNIFICANCE = 0.0566
NUMBER OF MISSING D3SERVATIONS = 264
| ITEMS10  STUOY SKILLS MODULES
!
ORGSTRUC
COUNT I
COL PCT ILIBERAL BUSINESS HEALTHM FOOD SVC PUBLIC UNCLAS- ROW
) . IARTS SERVICES —-HGPER senvxces SIFLED TOTAL
F 1 I 2 1 31 4 1 1 6 1
ITEMS10 -1 -1 ——] -l 1 1—— 1
' 1 171 1 73 1 11 1 26 1 2 1 19 | 302
DION*T XKOW i 42.5 { 33.3 { 25.¢ 1 29.9 { S0.0 } 43.2 { 37.8
-— - l —-—
1 175 1 100 ‘1 18 1 49 1 2 1 19 1 363
xnsw,clo NOT use § 43.5 } 45.7 1 41.9 1 56.3 1 500 1 4a3.2 {- 45.4
- Jm—= 1 1 1
3 1 s2 1 A 1 12 1 10 -1 o 1 s 1 122
USED — SATISFIEO { 12.9 { 19.2 } 30.2 I 11.5 { 0.0 } 11.4 { 15.3
- - - [ ——— —— —— l—————-——— D ) (T i p——
a4 1 a4 1 4 1 1 1 2 1 0o 1 11 12
.USED~-NOT SATISFO : 1.0 ; 1.8 ; 2.3 1 2.3 I 0.0 I 2.3 g 1.5
- e ————] -—1- 1
COLUMN 402 219 . a3 87 Iy 4 799
TOTAL S0.3 27.4 el 10.9 0.5 5.5 100.0
& OUT OF 24 (. 33.3x) OF THE VALID CELLS HAVE EXPECTED CELL FREQUENCY LESS THAN S.0.
MINIMUM EXPECTED CELL FREQUENCY = 00060
RAW CHI SQUARE = 23.38963 XITH 1S DEGREES OF FREEOOM. SIGNIFICANCE = 0.0762
NUMBER OF MISSING OBSERVATIDNS = 255 "
o - . ,
ITEMSE? INFO SESSIONS ON COLLEGE SERVICES . .
el - e 4 -
ORGS TRUC
COUNT 1
COL PCT ILIBERAL BUSINESS HEALTH FOCD SVC PUBLIC UNCLZ£S=- AOW
1ARTS ssnvxces —-HOPER SERVICES SlFlEo TOTAL - .
1 1 ; 2 } 1 4 { s { {
ITENSIY - 1 -1~ 1 —
1 1 xse 1 74 1 11 1 25 1 2 1 22 1 290
DIDN®*T RNOw I 39.3 } 33.9 { 25.6 } 28.7 } 50.0 { 50.0 -{ 36.6
_l—-—————— —— —— — —
1 188 1 106 1 26 1 6 1 2 1 17 1 383
KNEWeDID NOT USE I A7.a { 47,7 { 605 { 52.9 ll S50.0 } 38.6 ; 48.3
_l — - o s s w | e e — -
31 a6 1 34 1 s 1 1s 1 e 1 s 1 104
USED — SATISFIED I 1I1.6 ; 15.6 ; 11.6 : 17.2 : 0.0 1 9.1 } 13.13
e | = [ ——— - - ——f————————
a4 1 7 1 6 1 t 1 1 1 o t 1 1 16
USED~NOT SATISFD ! 1.8 { 2.8 { 2.3 { 1.1 } 0.0 } .3 { 2.0
- ————— -— e Sl
CCL UMN 397 218 - a3 87 Iy a4 793
TOTAL S0.1 275 S.4 11.0 0.5 5.5 100.0
8 DUT CF 24 { 33.3x) OF THE vAon CELLS MAVE EXPECTED CELL *REQUENCY LESS THAN 5.0.
MIMINUM EXFECTEL CELL FREQUENCY = O .
n:v CHI SOQUARE = 14.25176 wiITH ’xs OECGREES OF FREEDOMe SIGNIFICANCE = 0.5065

Q NUMBER OF MISSING OBSERVATIONS = 261 |
\,

‘ , QU | \



]
{ s :
. £ 47
v 9 vﬂ :

- o
>—b—o—e =g a

ITENSIZ LlBRAPY STAFF SEPYleS
e —p o ———$ , J o

ORGSTRUC o _
COUNT I !
COL FCT ILIBERAL BUSINESS HEALTH FOCD svC PUBLIC UNCLAS— ROW
{ARTS - 2 E:vxcss —nopru SERVICES SIFIED TOTAL
1 s 1 6 1
IYEMS12 {——— {—- - { { [=—— 1
1 1 112 1 62 1 s 1 20 1 2 1 11 211
DIDN'T KAOW 1 27.7 _; 28el ! 11e9 1 227 1 S00 I 25.0 1 26ea
i e el S I—-—- 1 -1 -1 1
. 2 1 182 1 100 1 20 1 a0 1 2 1 22 1 367
KNEW.010 NOT USE 1 45.6 1_45.2 I 47.6 1 45.5 1__s0.0 1 0.0 I a5.9
e - -1 1 1 1
3 1 9% 1 55 | 16 1 26 1 o 1 10 I 203
USED ~ SATISFIED i 23.9 ; 24.9 § 38.1 : 29.5 { 0.0 I 227 1 25.4
—f——————— 1 —_——-1
: 4 111 a 1 r 1 2 1 0 I 1 1 19
-U‘ED-NOT SATISFO : 2.7 1 1.8 1 2.4 1 2.3 I 0.0 I 2.3 1 2.4
-l ———— 1 - —1 3 1
CCLUKN 401 221 42 88 a as 800
TOTAL S0e1 2706 B5e3 11.0 005 Se5 100.,0
7 .0UT CF 24 ( 29.2%X) OF THE VALIO CELLS HAVE EXPECTEO CE FREQUENCY LESS THAW &,
MINIMUM EXFECTED CELL FREQUENCY = 0,095 tt o
RAW CHI SOUARE = 10.77570 WITH 1S OEGREES OF FREEODOM. SIGNIFICANCE = 0.7683
NUMBER CF MISSING OBSERVATIONS = 254
| ITEMSI3 LiARARY GR!E&TAT!ON SESS108S ] '
ORGS TRUC
county I . . :
CCL PCT ILIBERAL BUSINESS KEALTH FODO SVC 'PUBLIC UNCLAS— ROV
1ARTS SERVICES —~HCPER SERVICES SIFIEO TOTAL
1 1 1 2 3 3 1 a 1 5 1 6 1
ITEMS13 —————— e e e me e e [ e e — e [ e [ 1- 1
11 154 87 1 6 1 27 1 2 17 1 293
OION*T KAOW : 39,1 } 3¢5 1 14.3 1 31.0 { S0.0 % 3846 % 37.0
) S PR A - P PESI Y e Dt il Sadetlet bt
2 1 175 1 94 1 19 1 a1 1 2 1 19 1 350
KNEWe0DIO NOT USE ; aAn.a 1 4a2.7 § 4.2 § a7.1 { 50.0 } 43.2 ; 2842
- _.._——__l___ —— - - ) s —————
1 55 1 37 1 15 1 16 1 o 1% 7 1 130
USED - SATlSFlED { 14 .0 { 1668 1 35.7 1 18.4 1 0.0 ; 15.9 { 16.4
- m——————— ]~ 1 —_—1- ——]
1 10 1 2 1 1 3 1 o 1 1 18
USED-NOT SATlSFO l 2.5 } 0.9 } 4.8 ; 3.4 { 0.0 } 2.3 } Ze3
COLUMN 393 - 220 a2 87 ) as 79t
TOTAL t9e8 27 .8 5.3 - 110 [+ JP}-3 S¢6 100.0
7 oOUt CF 24 { 29.2%) OF THE VALIO CELLS HAVE EXPECTED CELL FREQUENCY LESS THAN S5e¢0.
MINIMUM EXPECTED CELL FREQUENCY = 04091
PAw CHI SQUARE = 23.61565 wITH 15 OEGREES OF FREEOOM. SIGNIFICANCE = 0.,0719
NUMHBER CF MISSING OBSERVATIONS = 263
l ITEVSIA snechleeo senvxces FOR VETERANS.
ORGSTRUC
COUNT I
coL PCT i IBERAL BUSINESS HEALTH FODOOD SVC PUBLIC UNCLAS~ ROW
1ARTS SERVICES -HDPER senvxces SlFlEO TOTAL
1 1 1 2 1 3 1 3 1 i
ITEMS1a 1- 1 1— —1 -x--—-—-——x——--——-—x
1 1 134 1 74 1 11 1 34 .2 ta I 269
OIDN®T KNOW 1 40.5 I 40.0 [ 28.9 % 42.5 ; S0.0 { 36.8 ; 39.8
—-fm————a=1 -] - ——fmm——————
1 168 1 97 1 21 1 35 1 2 1 20 1% 339
KNEWeDIO NOT USE } 49.5 1 524 I 553 { 43,8 : 5040 { S2.6 1 501
- -_——_-_—[——-_———_-l_—_————— P —— R et Saalal okl el dd
3 3 28 1 E | 6 1 1 i o 1 a1 61
USED ~ SATISFIEO 1 8.5 { 6% ; 15.9 { 13.8 { 0.0 } 1«5 1 Q.0
_|___—-_-_ - SO gyt gt S L P S £ L Pt b ol d
N 4 1 1 2 1 o 1 c 1 o 1 o 1 R 4
USED-NOT SATISFOD 1 .I.S 1 fel : 0.C -g 0.0 { 0.0 } 0.0 { 1.0
—l —-—_-—_..l_—-_——._ - — — - - o rm—mm———- .
coL UMM 331 185 e 80 4 38 676
TOTAL 49 .0 27«6 SeO l|o° 0.6 Seb 100.,0
11 OUY CF 26 { 45.8%) OF THE VALID CELLS HAVE EXPECTED CELL FHREOQUENCY LESS TMAN 5.0.
MINIMUM EXPECTED CELL FREOQUENCY = O
RAV CHI SQUARE = 10.79724 WITH 'xs DEGREES CF FREEOOMs SIGWIFICANCE n 0.7668
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"NUMBER CF RISSING DBSERVATIONS = 378



